
ADDENDUM AND NOTICE OF 
CHANGE IN TERMS 

Effective February 1, 2023, the section of the Account 
Agreement and Disclosures (“AA&D”) entitled “Dispute 
Resolution” will be replaced in its entirety with a new 
section also entitled “Dispute Resolution”. THE 
REPLACEMENT “DISPUTE RESOLUTION” SECTION 
WILL IMPLEMENT BINDING ARBITRATION OF ALMOST 
ALL DISPUTES BETWEEN YOU AND CITY NATIONAL 
BANK. 
Right To Opt Out. If you have an account that is (a) 
maintained at a branch in California, (b) governed by an 
AA&D with an effective date earlier than February 1, 2023, 
and (c) open as of January 31, 2023, then you have the 
right to opt out of the Arbitration Agreement below with 
respect to that account. To opt out, you must notify us in 
writing prior to February 1, 2023, by stating “I elect to opt 
out of the Arbitration Agreement with respect to the 
following account(s)” or any words to that effect. You must 
specify the name(s) and the last four digits of the account 
number(s) as to which you elect to opt out. You may opt 
out by (a) sending a letter to City National Bank-Central 
Operations at 350 South Grand Avenue, 4th Floor, Los 
Angeles, CA 90071, signed by you and postmarked prior 
to February 1, 2023; or (b) sending an email to CentOps-
Admin-Dispute_Resolution@cnb.com prior to February 1, 
2023. If you timely and properly opt out, then all Claims 
(as defined below) relating to the account as to which you 
opted out will be governed by the dispute resolution 
provisions contained in the AA&D that governed that 
account and that were in effect immediately prior to 
February 1, 2023. Your opt-out will not be effective, and 
you will be deemed to have consented and agreed to the 
Arbitration Agreement, if you do not abide by the 
preceding sentences. You shall have no right to opt out 
of the Arbitration Agreement with respect to any account 
that was not (a) maintained at a branch in California, (b) 
governed by an AA&D with an effective date earlier than 
February 1, 2023, and (c) open as of January 31, 2023. 
The replacement “Dispute Resolution” section follows 
immediately below. Please review it carefully and file it 
with your Account Agreement and Disclosures. All other 
terms and conditions remain unchanged. If you have 
questions about any of these changes, or to request a 
copy of any fee schedule or disclosure, please call us at 
(800) 773-7100 to speak with a Client Services Specialist.
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DISPUTE RESOLUTION 

Effective Date: February 1, 2023 

Maintaining a good relationship with you is very important 
to us. If you have a dispute, problem, or concern arising 
out of, affecting, or relating to your account(s), and/or the 
products or services we have provided, will provide, or 
have offered to provide to you, and/or any aspect of your 
relationship with us (hereafter referred to as the “Claims”), 
please contact us immediately. If you and we are not able 
to resolve the Claims quickly and informally, then you 
agree that the Claims will be resolved using the 
procedures set forth below. 

SMALL CLAIMS 
If the Claims can be filed in or transferred to small claims 
court, they shall be resolved through small claims court 
and not through the Arbitration Agreement set forth 
below. 

ARBITRATION AGREEMENT 
Except to the extent that they may be resolved through 
small claims court or as set forth in the “Miscellaneous” 
section below, any and all Claims, regardless whether 
they (a) arise out of, affect, or relate to conduct that 
occurred prior to the Effective Date of the Agreement, or 
(b) are in contract, tort, statute, or otherwise, shall, at the 
election of either you or us, be resolved by confidential 
and binding arbitration. 
Either you or we may elect to resolve any and all Claims 
through arbitration, even if one of us has already initiated 
litigation in court related to such Claim(s), by: (a) making 
written demand for arbitration upon the other party, (b) 
initiating arbitration against the other party, and/or (c) 
filing a motion to compel arbitration in court. AS A 
RESULT, IF EITHER YOU OR WE ELECT TO RESOLVE 
ANY CLAIM(S) THROUGH ARBITRATION, YOU GIVE UP 
YOUR RIGHT TO GO TO COURT TO ASSERT OR 
DEFEND YOUR CLAIMS, RIGHTS, AND POSITIONS AS 
TO SUCH CLAIM(S) (except for a claim brought 
individually within small claims court jurisdiction, so long 
as the claim remains in small claims court). 
The parties shall mutually agree that the arbitration be 
administered by either the American Arbitration 
Association (“AAA”) or JAMS, in accordance with the AAA 
or JAMS rules and procedures, respectively, then in effect 
and applicable to the type of dispute at issue (“the 
Rules”). The Rules can be obtained free of charge from 
AAA (www.adr.org) or from JAMS (www.jamsadr.com). In 
the event of an inconsistency or conflict between the 
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Rules and this Arbitration Agreement, this Arbitration 
Agreement shall supersede the conflicting Rules only to 
the extent of the inconsistency or conflict. If the parties 
cannot mutually agree on either AAA or JAMS, then you 
shall select either AAA or JAMS to administer the 
arbitration, in accordance with that forum’s applicable 
Rules. You may not elect to have the Claims resolved in 
court. If you do not select either AAA or JAMS within thirty 
days of the date that we inform you that the parties cannot 
mutually agree on an arbitration forum, then we will select 
either AAA or JAMS to administer the arbitration.  
Any party that fails to submit to arbitration following a 
proper demand to do so shall bear and agrees to pay all 
costs and expenses, including reasonable attorneys’ 
fees, incurred to compel arbitration. Such party shall bear 
and agrees to pay such costs and expenses (1) even if 
such party otherwise prevails, in whole or in part, on the 
Claim(s); and (2) notwithstanding any other provision of 
this Arbitration Agreement. 
This Arbitration Agreement shall be interpreted and 
enforced in accordance with the Federal Arbitration Act 
set forth in Title 9 of the U.S. Code to the fullest extent 
possible, notwithstanding any state law to the contrary, 
regardless of the origin or nature of the Claims at issue. 
You and we agree that, by virtue of your relationship with 
us and the products or services we have provided, will 
provide, or have offered to provide to you, we are 
participating in transactions involving the movement of 
money or goods among states. 
This Arbitration Agreement does not prevent you from 
submitting any issue relating to your accounts for review 
or consideration by a federal, state, or local governmental 
agency or entity. 

Selection of Arbitrator(s) 
If the total amount of money at issue in all Claims is 
$500,000 or less, the Claims shall be resolved by a single 
neutral arbitrator. In that case, the arbitrator will only have 
the authority to award up to $500,000 in total, including 
all damages and costs of every kind. If the total amount of 
money at issue in all Claims is greater than $500,000, the 
Claims shall be resolved, upon the request of you or us, 
by a majority vote of a panel of three neutral arbitrators. 
Unless you and we expressly agree in writing otherwise, 
a submission to a single arbitrator will be deemed a 
waiver of any right to recover more than $500,000. If 
neither you nor we request a panel of arbitrators, then the 
Claims shall be resolved by a single neutral arbitrator. The 
arbitrator(s) (a) shall be selected in accordance with the 
Rules; (b) must have at least fifteen years’ experience as 
an attorney, or be a retired judge; and (c) must have some 
experience with financial services issues or business 
contracts
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Arbitration Proceedings 
Any arbitration hearing shall take place in the city where 
your account, relationship, or service is maintained, 
unless the parties agree in writing to a different location. 
You submit to the personal jurisdiction of the state in 
which the arbitration hearing takes place. If both parties 
agree, the arbitration hearing may be conducted 
electronically or virtually on a platform that is acceptable 
to both parties. The arbitrator(s) shall apply the law in 
accordance with the “Governing Law” section of the 
Account Agreement & Disclosures (“AA&D”) then in effect 
and operative as between the parties. Any claims and 
defenses that can be asserted in court can be asserted in 
the arbitration. The arbitrator(s) shall be entitled to award 
the same remedies that a court can award, including 
injunctive relief. The arbitrator(s) shall give effect to 
statutes of limitation, waiver and estoppel, and other 
affirmative defenses in resolving any Claims. Discovery 
shall be available for non-privileged information to the 
fullest extent permitted under the Rules. The arbitration 
award shall be in writing and shall be sufficient to explain 
the essential findings and conclusions on which it is 
based. Except as provided in applicable statutes or in this 
Arbitration Agreement, the arbitration award is not 
subject to review by a court and it cannot be appealed. 
The Rules will determine who pays the arbitration fees 
and expenses, unless limited by applicable law. Unless 
applicable laws state otherwise, each party will pay its 
own attorneys’, expert, and witness fees. This rule applies 
no matter which party wins arbitration. No person or party 
participating in an arbitration may disclose the 
arbitration’s existence, content, subject, or outcome, 
except as necessary and required in a party’s ordinary 
course of business or by law. 

Appeal 
If, in any arbitration, a single arbitrator awards $0 to the 
claimant, then the claimant may appeal. If, in any 
arbitration, a single arbitrator awards more than $100,000 
against the non-claimant, then the non-claimant may 
appeal. Except as specified in the foregoing two 
sentences, no party may appeal any arbitration award. 
Any appeal must be filed in writing with AAA or JAMS 
within thirty days of award issuance. If a party files a timely 
and proper appeal, the appeal shall be heard by a panel 
of three neutral arbitrators. No new testimony or evidence 
may be presented on appeal. The panel shall not be 
bound by any factual findings or legal rulings made by the 
single arbitrator, and may reconsider all factual and legal 
issues de novo. The panel shall decide the appeal by 
majority vote. There shall be no appeal in a case where 
the Claims are resolved in the first instance by a majority 
vote of a panel of three arbitrators (i.e., in a case where 
the total amount of money at issue in all Claims is greater 
than $500,000)
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appeal has been concluded shall be binding on the 
named parties, may be entered as a judgment in court, 
and shall be enforceable by any court having jurisdiction. 

Validity and Enforceability 
Except as set forth in the following sentence, any 
determination as to whether this Arbitration Agreement is 
valid, applicable, or enforceable in part or in its entirety 
shall be made solely by the arbitrator(s), including without 
limitation any issues relating to whether a Claim is subject 
to arbitration. Notwithstanding the previous sentence, the 
enforceability of the Class Action Waiver set forth below 
shall be determined by a court. If any provision in this 
Arbitration Agreement, other than the Class Action 
Waiver set forth below, is found to be unenforceable, the 
remaining provisions in this Arbitration Agreement shall 
remain fully enforceable. If the Class Action Waiver set 
forth below is found to be unenforceable in any 
proceeding, the remainder of the provisions in this 
Arbitration Agreement shall also be unenforceable in that 
proceeding. If, as a result of any provision in this 
Arbitration Agreement being found to be unenforceable, 
any Claim is sent to any court for resolution, then to the 
maximum extent permitted by the laws of the relevant 
jurisdiction, both you and we (a) waive and give up any 
and all rights that may exist to a jury trial, and (b) agree 
that the court shall be the trier of fact. 

Class Action Waiver 
ANY ARBITRATION OF ANY CLAIM(S) SHALL BE ON 
AN INDIVIDUAL BASIS ONLY. YOU UNDERSTAND 
AND AGREE THAT YOU AND WE ARE WAIVING AND 
GIVING UP THE RIGHT TO PARTICIPATE AS A CLASS 
REPRESENTATIVE OR CLASS MEMBER (INCLUDING 
THE RIGHT TO RECOVER ANY MONIES OR DAMAGES) 
IN ANY AND ALL CLASS ACTION LAWSUITS, 
WHETHER SUCH LAWSUITS ARE BROUGHT BY YOU, 
US, OR ANY OTHER PARTY, IN ARBITRATION OR IN 
ANY COURT. IN ANY AND ALL ARBITRATIONS AND 
COURT ACTIONS OF ANY KIND, NEITHER YOU NOR 
WE SHALL BE ENTITLED TO JOIN OR CONSOLIDATE 
CLAIMS BY OR AGAINST OTHERS, OR TO INCLUDE OR 
PARTICIPATE IN ANY CLAIM AS A REPRESENTATIVE 
OR MEMBER OF A CLASS, OR TO ACT IN THE 
INTEREST OF THE GENERAL PUBLIC OR IN A PRIVATE 
ATTORNEY GENERAL CAPACITY. 

Miscellaneous 
Nothing contained in this Arbitration Agreement shall 
prevent you or us from applying to any court of 
competent jurisdiction for emergency, provisional, 
injunctive, or ancillary relief, such as a temporary 
restraining order, a temporary protective order, an 
attachment, an appointment of a receiver by a court 
having jurisdiction, or any other pre-judgment remedies. 
Nothing contained in this Arbitration Agreement will limit 
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the right of any party before, during or after any 
proceeding hereunder: (1) to exercise any right or remedy 
as a secured party against any collateral pursuant to the 
terms of a security agreement, pledge agreement, or 
applicable law; (2) to exercise self-help remedies such as 
setoff; or (3) to comply with any legal process involving 
your accounts or other property. The institution and 
maintenance of an action for emergency, provisional, 
injunctive, or ancillary remedies, or exercise of a right or 
remedy of a secured party or a self-help remedy, will not 
constitute a waiver of the right of any party to (1) submit 
any Claim to arbitration; and/or (2) seek to compel 
arbitration of any Claim brought, filed, or submitted by any 
other party. This Arbitration Agreement shall survive the 
closing of your account(s), the termination of any 
service(s) or product(s) that we have provided to you, and 
the termination of the relationship between you and us. 

City National Bank is a subsidiary of Royal Bank of Canada. 
City National Bank Member FDIC 
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