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Overview

City National's Account Services Manager (ASM) provides you with an efficient and user-friendly
means for managing both your business deposit accounts and your treasury management services
for those accounts. Business accounts can be added to your existing account relationships with ease,
and if you manage accounts for your clients, the process to add to and manage their accounts is
equally time-saving.

Account Services Manager is an online application used to:

¢ Request new accounts to be opened or to have documents printed for new accounts.

¢ Request existing treasury management services added to new accounts and to request
existing treasury services added or deleted to and from existing accounts.

e Access City National forms, complete them online and attach them to requests.

e Enter additional instructions per screen and attach files with an account list, legal
documentation or instructions.

Deposit Accounts and Related Services

Request new accounts for your firm or for your clients*, add check cards, debit card and other popular
card products, request supplies and obtain applications for credit services and investment services.

Treasury Management Services

For the Treasury Services you already have on your accounts, making changes or closing your
existing services is a snap, thanks to Account Services Manager’s powerful connection directly to City
National. All features of the following services can be updated or deleted from your accounts:

= City National Business Suite® - From reporting and imaging services, to ACH payments, Wire
Transfers and Bill Pay services.

*Note: Deposit accounts may only be added for clients with existing accounts
under the same ownership. Treasury Management services must be established
through a City National Banker prior to any maintenance in the Account Services
Manager portal. Existing services may be deleted from the account.
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= EASI Link - Reporting and imaging services, ACH payments, Wire Transfer and Bill Pay
services, plus outsourced check printing, deposit direct sending, City National Securities, and
more

= QuickBooks Direct Connect

= E-Deposit remote deposit capture

= ACH Fraud Control filters

City National Online - First Time Sign-In

The Account Services Manager is accessed through the City National Online portal. Each user needs
to be setup by their system administrator in the portal, and then set up on the Account Services
Manager, as described in the Business Online Portal Administration Guide. Once on the portal, each
user will be able to access ASM and many other services your company uses (Business Suite or
Business Essentials, E-Deposit, Business Bill Pay, etc.)

First Time Sign In

Go to cnb.com, click the Sign In button on the upper right. You will be directed to the Sign in screen.
Enter the User ID and Password set up for you by your System Administrator, and then click Sign In.

January 2022 — Account Services Manager User Guide -
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1) About Us ) Locations E ContactUs

CITy NATIONAL BANK H Need Help? Personal Banking (800) 887-1290 | Business Banking (800) 599-0020
B AN REBC COMPANY

SIGNINTO City National Online

ACCESS POPULAR User ID
City National Online.
ONLINE SERVICES )

Business Suite™
Treasury Net

Online
Business Essentials. Password

Wholesale Lockbax

ALL ONLINE SERVICES 7
Remember my User ID

SIGN IN

Account Setup

When signing in to Account Services Manager for the first time, you will be guided through Account
Setup and Personal Information and Security Setup to configure your profile.

CiTY NATIONAL BANK H
B AN RBC COMPANY

Need Help? Personal Banking (800) 887-1290 | Business Banking (800) 599-0020

Account Setup

Create a password
Enter your new City National Online password below. Be sure to follow the password requirements to ensure your password is secure.
Password Password guidelines:

® Atleast 8 characters (required)
® Uppercase letter (required)

* Lowercase letter (required)

* Number (required)

* Special characters (required) only include the following: , | @ # $ % A &* () _+ =~

Confirm Password

Continue Cancel

January 2022 — Account Services Manager User Guide 7
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Create Password

Create a new password during your initial sign-in to the system. The guidelines for your new
password are shown on the Create Password page. As you create your new password, the
guidelines will be displayed in green to confirm that your password matches the criteria; otherwise,
they will be displayed in red.

Verification Code

Account Setup

Verification Code

Averification code has been sent to:
Why register your device?

Er ety T@CNB.COM
When you register your device, City National Bank will
Please enter the verification code to confirm your identity. automatically recognize it as a device that is authorized to
access your account information. You'll be able to sign in quickly
Verification Code without needing to confirm your identity.
123456 You can register mare than one device, but it is not

recommended to register public computers or devices.

Register your device (optional)

Verify Cancel

Didn't receive a verification code yet? Sometimes it can take a few minutes.

The system prompts you to confirm a verification code sent to your email or designated phone.

When you receive the code, enter it in the Verification Code field and click Verify. If the email was
not received in your inbox, you can have the verification code resent by clicking on the Select a
different verification method link.
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Personal Information and Security - E-Consent

Read the Terms and Conditions of E-Consent and click | Accept.

Terms & Conditions

City Natonal Online Access Agreement & Disclosure N
Effective Date: june _, 2017

1. Description of Agreement

A Wha

8. Accepting the Agreement ané Amendments

C. Relation to Other Agreements v

¥ t have read and agree to the Terms ard Condizions of Gty Notonal Oniire® Access Afrecment & Deckosure

VS

Personal Information

Now you may update your time zone and add email addresses or phone numbers so they are
available later for sending a verification code. You do not have to update this page, but if you do, click
Save Changes to move forward with the process.

e To update the Time Zone, please select the appropriate time zone from the drop- down
menu.

e To add additional phone numbers or emails, click Add Phone Number or Add Email
Address and fill out details.

e Toremove an added phone number or email, click the Remove link.
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Security Questions

Security questions are challenge questions you set up that may be used to verify your identity when
you call in for support from a City National client services representative. Select a question from the
drop down menus and provide your answer. You must select three different security questions and

provide an answer to each one.

E-Consert Terms & Conditions Pessonal Inforrmstion

Security Questions

o<t 3 question and answer from the 3 drepdones bel '-,-{wr ese will be used when you c2B the back for suppert
5

Security Question

YTy you Visted?

Answer

Security Question
Was your hign school mascat?

Answer

Security Question

VMt was your Chhoos nicaname?

Answer

Sign-In Assistance

If you forget your user ID or password, you can click the Forgot User ID? or Forgot Password? links on
the Sign In page. You will need to provide some additional information to receive assistance with
retrieving your user ID or getting a new temporary password. You can also contact your company’s
Service Administrator to assist you with resetting your password.
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CITY NATIONAL BANK H Need Help? Personal Banking (800) 887-1290 | Business Banking (800) 599-0020
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SIGNINTO City National Online

ACCESS POPULAR T User ID

ONLINE SERVICES
CNBGI

Business Essentials Password

Remember my User ID

\ Forgot User ID?

Forgot Password?

Log In To City National Online

"Account Services Manager" will be added to your company profile in City National Online. The
system administrator will have full access to Account Services Manager and will be able to modify
existing users to add access to Account Services Manager. There are five (5) types of access levels

e No Access - User has no access to Account Services Manager. This is the default setting.

¢ Non-Approver - User may initiate requests for new deposit accounts; these requests are then
forwarded to an Approver within the company to review and submit to City National.

e Non-Approver/TM Maintenance - User may initiate requests for new deposit accounts or to
perform maintenance on treasury management services; these requests are then forwarded to
an Approver within the company to review and submit to City National.

e Approver/TM Maintenance - User may initiate and submit requests for new deposit accounts or
to perform maintenance on treasury management services and submit to City National. This is
the only role that actually submits the request to City National.

e View Only - User may view but not initiate, approve or submit requests.
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If the system administrator is not a partner of the firm, ensure that Approvers with TM Maintenance
are partners of the firm. Note: All requests to City National Bank should be submitted by a designated
approver/Treasury Management maintenance role.

The assigned system administrator will assign access levels to other existing users, grant Account
Services Manager access, and assign access levels (roles). When a non-approver role is assigned,
the Account Services Manager request will go to a user who is setup with an approver & TM
maintenance role before it is approved and submitted to City National Bank.

Logging In

Once the system administrator has granted access to ASM for the company users, the users are able
to log onto the service through City National Online. Once the user signs in, they can click on Account
Services Manager; there is no need to log-in separately to Account Services Manager.

Overview and Status

Once in Account Services Manager the Overview and Status screen is the home page which lists all
the requests you or your firm have made.

Note: The TALK WITH US phone number listed at the top of every screen in Account Services
Manager is for system navigation, or sign on issues etc. (Treasury Management Client Services).
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CNB.COM CONTACTUS LOCATIONS ac SIGN OUT

CITYy NATIONAL BANK E’ Account Services Manager

ﬂ AN RBC COMPANY TALK WITH US: (800) 599-0020

Overview and Status Request New Accounts Add Services Delete Services Forms ﬁ

Overview and Status

My Requests My Company's Requests Q search

Request # ~ Name ~ Status ~ Last Updated Date ~ Last Updated By ~

> 55415 test 2 021621 Processed 02/22/2021 Ge h
> 55454 Add Services test2 021721 Processed 04/21/2021 Ge h
> 55703 Delete Services 030321 Processed 04/21/2021 Ge h
> 54032 test - bankruptcy 120420 Cancelled 01/08/2021 Ge h
> 54263 Approver Test Cancelled 01/08/2021 Me

> 54536 Cancelled 01/11/2021 Ge h
> 54608 Test functionality Cancelled 01/12/2021 Ge h
> 54614 TestSaveFunction Cancelled 01/11/2021 Ge h
> 54629 Cancelled 01/08/2021 Ge h
> 55649 ABC Acct 022521 Cancelled 02/25/2021 Ge |h

M 4 - 2 3 4 5|0 L 10  v|items per page 1-10 of 64 items

Views

There are two types of views, "My requests" and "My Company's requests”. The default view is your
requests ("My Requests") as shown above.

All requests list Request #, Name, Status, Updated On and Updated By columns. The column
headings are sortable by clicking the column link.

The status column lists the following types of statuses.

e Saved

e Canceled

e Retracted

e Pending Approval

January 2022 — Account Services Manager User Guide 13
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e In Process
e Submitted
e Processed
e Accounts Opened & TM Services Pending

Requests will remain on the Overview and Status screen when the status is one of the following.

e Saved
e Canceled
e Processed

Other requests that have been completed, etc. will remain on the Overview and Status screen for 90
days, at which time they will be removed. However, they are still searchable through the search
function displayed below.

CITYy NATIONAL BANK E’ Account Services Manager

AN RBC COMPANY TALK WITH US: (800) 599-0020

Overview and Status Request New Accounts Add Services Delete Services Forms 8

Overview and Status

My Requests My Company's Requests Q, Search

Search / Keywords Created By Status
- Select - v -- Select - v
Date From Date To Last Updated By
mm/dd/yyyy mm/ddfyyyy - Select - 2
cance'
Request # ~ Name ~ Status ~ I Last Updated Date ~ Last Updated By ~
v 53993 business checking 112420 Saved 04/30/2021 Gi 1 x

Corporation Business Checking / Business Checking Acct / Company - Company3
Corporation Business Savings / Business Savings Acct / Company - Company3
Corporation Business Certificate of Deposit / CD - Corp - My Account

Retirement Trust Checking / test - Trust

> 56528 Test DOB 043021 Saved 04/30/2021 Gi 1 x

January 2022 — Account Services Manager User Guide 14
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Navigating the Overview and Status Screen “Account Dashboard”

The Overview and Status screen acts as an account dashboard, allowing you to review the status of
your requests and determine when you need to follow up or provide additional information.

On the dashboard, click the down arrow on the left column next to the request to expand the view and
see which accounts are included in the request as shown below. For additional details, click the link
on the request name.

CNB.COM CONTACTUS LOCATIONS &C SIGN OUT

CITy NATIONAL BANK E’ Account Services Manager

g AN RBC COMPANY TALK WITH US: (800) 599-0020

Overview and Status Request New Accounts  Add Services Delete Services Forms ﬁ

Overview and Status

My Requests My Company's Requests

Q Search
Request # ~ Name v~ Status ~ Last Updated Date ~ Last Updated By ~
> 55415 test 2 021621 Processed 02/22/2021 Ge h
> 55454 Add Services test2 021721 Processed 04/21/2021 Ge h
> 55703 Delete Services 030321 Processed 04/21/2021 Ge h
> 54032 test - bankruptcy 120420 Cancelled 01/08/2021 Ge h
> 54263 Approver Test Cancelled 01/08/2021 Me
> 54536 Cancelled 01/11/2021 Gz h
> 54608 Test functionality Cancelled 01/12/2021 Ge h
> 54614 TestSaveFunction Cancelled 01/11/2021 Ge h
> 54629 Cancelled 01/08/2021 Ge h
> 55649 ABC Acct 022521 Cancelled 02/25/2021 Ge gn
- 2 3 415> ] 10 v |items per page 1-10 of 64 items

January 2022 — Account Services Manager User Guide 15
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CITYy NATIONAL BANK E’ Account Services Manager

g_ AN RBC COMPANY TALK WITH US: (800) 599-0020

Overview and Status Request New Accounts Add Services Delete Services Forms ﬁ

Overview and Status

My Requests My Company's Requests Qiseaieh

Request # Name ~ Status ~ IF Last Updated Date ~ Last Updated By ~

v 53993 business checking 112420 Saved 04/30/2021 Gz x

Corporation Business Checking / Business Checking Acct / Company - Company3
Corporation Business Savings / Business Savings Acct / Company - Company3
Corporation Business Certificate of Deposit / CD - Corp - My Account

Retirement Trust Checking / test - Trust

‘ > 56528 Test DOB 043021 Saved 04/30/2021 Ge :h x
‘ > 56399 test 1 Saved 04/23/2021 Ge :h X
‘ 2 55454 Add Services test2 021721 Processed 04/21/2021 Ge :h
‘ > 55703 Delete Services 030321 Processed 04/21/2021 Ge :h

January 2022 — Account Services Manager User Guide 16
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Search

The search function allows users to search on requests by keywords, created by, date range, last
update by and status. All requests are searchable regardless of their status.

CiTY NATIONAL BANK E’ Account Services Manager

g» AN RBC COMPANY TALK WITH US: (800) 599-0020

Overview and Status Request New Accounts Add Services Delete Services Forms ﬁ

Overview and Status

| s »
My Requests My Company’s Requests =P Q Search

Search / Keywords Created By Status
- Select - v -- Select -- v
Date From Date To Last Updated By
mm/dd/yyyy mm/ddfyyyy - Select - v
Request# ~ Name ~ Status ~ 15 Last Updated Date ~ Last Updated By ~
v 53993 business checking 112420 Saved 04/30/2021 Gi | x

Corporation Business Checking / Business Checking Acct / Company - Company3
Corporation Business Savings / Business Savings Acct / Company - Company3
Corporation Business Certificate of Deposit / CD - Corp - My Account

Retirement Trust Checking / test - Trust

> 56528 Test DOB 043021 Saved 04/30/2021 Gi 1 x

To activate the search tool, click the magnifying glass symbol at the top right side of the dashboard
frame. Then, add the search parameters for the item you are trying to track down.

Tooltip

Tooltips are displayed throughout Account Services Manager on several fields and screens. When

you hover over the o ("letter 1 symbol") the tooltip instructions display on the screen which
describes what the field or function is.

January 2022 — Account Services Manager User Guide 17
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||/\\gviduals

Bob Smith / Title * x Delete
This Individual/Principal is @ — Select - v

O An owner

Facsimile Type

O Asigner -- Select - ¥

Signer Restriction

- Select — v

+ Add/Edit

Approvals for Your Requests

Depending upon your firm, you may need a designated approver to confirm that a request is valid and
required.

When new input requires approval, approvers will receive a system-generated email advising of this.
Upon accessing ASM, approvers will see a red circle with a number to indicate how many messages
have been received, which will include any approvals that are required. Click the message symbol
and the pop-up screen (shown below) shows transactions that require your approval.

January 2022 — Account Services Manager User Guide
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TALK WITH US: (800) 599-0020

Notifications

Ready for approval (3)
Test Delete Services 021721 - #55460

Test UAT email submission 022221 - #55520
Test email 030421 - #55709

Note: When you click the My Company’s Requests tab, transactions requiring approval are also
displayed.

1. Click each link in the notifications pop-up to view the account or service requiring your
approval.

2. After you review the details, click the Approve button at the bottom of the page, or if no
approval, click Not Approve.

3. Onthe Deny Reason pop-up screen, notate the reason for the non-approval then click Close.

January 2022 — Account Services Manager User Guide
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Deny Reason X

Add comments to submitter on why this request was not approved

Enter Text

Characters remaining: 1000

4. The dashboard will display the approved the item as submitted with a green check mark, as
shown below.

Request New Accounts

LULERCTT SR Client Information  ~

Service Setup Submit
Trust Checking - &/ Corporation Checking / Test Checking Test Acct 050721 - #56669
Trust Checking / Trust checking R 5
JE" before leaving this page or the information entered will be lost.
Bankruptcy Checking / Bank. Checking

Corporation Certificate of Deposit / CD acct

New Deposit Accounts in Account Services Manager

Account Services Manager provides City National Bank’s clients to with direct access to request new
accounts and to open related services, including treasury services on those accounts.

Adding Deposit Accounts

This function allows clients to request opening new accounts or to prepare documents for a new
account. System defaults are set based on the information you provided on the Account Services
Manager Enrollment Form. This client profile shows the default settings for types of accounts,

January 2022 — Account Services Manager User Guide 20
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To request a deposit account

subtitles, signers, signature types, signature restrictions, account order details such as check cards,
endorsement stamps, etc. Defaults reduce the amount of input required to enter new requests in ASM
and expedites the request.

1. Click on Request New Accounts tab in the top menu bar. The following screen appears with

the progress bar at the top, as shown below:

CiTy NATIONAL BANK %’ Account Services Manager

AN RBC COMPANY

Overview and Status Request New Accounts Add Services Delete Services Forms

Request New Accounts

LGNSR Client Information Service Setup Submit

TALK WITH US: (800) 599-0020

2

Business Checking / Corporation - Test Checking (All incomplete)

Test Acct 050721 - #56669

© Please click "SAVE DRAFT™ or "CONTINUE" before leaving this page or the information entered will be lost.

Account Information

o
Doing Business As
Tax ID Type * Tax ID
- Select -- Y ‘ 1]
New or Existing Client *
- Select - v

January 2022 — Account Services Manager User Guide

Note: The module for requesting new accounts displays a progress bar shown below. Once a step is
completed, you may go back and makes changes or review what was previously entered by clicking

21



CiITY NATIONAL
AN RBC COMPANY

RBCH

on the appropriate progress bar tabs.
Request New Accounts

Add Accounts ~ Client Information

Business Checking / Corporation - Test Checking (All incomplete) Test Acct 050721 - #56669

Service Setup | Submit ‘

Save Draft
Prior to leaving any screen during the process, click Save Draft to avoid lost input.

A Save confirmation notification displays once the Save Draft bottom is clicked.

To Begin the New Account Request

1. Enter a “working” Name to define the request. This name will be searchable from the Overview
and Status screen and is the name you would like to use to refer to the request such as a
nickname or short name. This name will help you locate the request on the dashboard.

January 2022 — Account Services Manager User Guide
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CiTy NATIONAL BANK %’ Account Services Manager

B AN RBC cCOMPANY TALK WITH US: (800) 599-0020

Overview and Status  Request New Accounts  Add Services  Delete Services  Forms [3

Request New Accounts

Add Accounts Client Information Service Setup Submit

Add Accounts New Request

© Please click "SAVE DRAFT" or "CONTINUE" before leaving this page or the information entered will be lost

Name *

How do you want to refer to this group of accounts? o
Accounts
% Checking v Not Started X Delete

2. Select Request Instructions:
e Open Accounts - City National, upon verification, will open the accounts requested.
City National will produce the required paperwork and send the documents to be signed
by the client
e Prepare Documents — With this option, City National will process the request and
prepare the required paperwork to send to the client for signatures. Once the completed
required paperwork is returned to City National, City National will open the requested
accounts.
3. Select Deposit Product Account Type from the Account Type dropdown, as shown below. If
the Account Type is previously set up in the client profile, this value will default otherwise, you
select the value and or change the default value.

January 2022 — Account Services Manager User Guide 23
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Accounts

Checking o Not Started

-- Select -

Checking

Interest Checking

Savings Not Started

Money Market

Certificate of Deposit

4. Select the Ownership type from the dropdown menu.

jer-4 - Select— i
n/ne Corporation
o En ke ight - 883 La... [f[] MODERN REQUIRE.. ¥ Azurefundamental.. (J Overview - Microso...
cng. LLP | a6 +h| sien ouT
]

LP
Cn
[ » Partnership TALK WITH US: (800) 599-0020

Business Sole Proprietorship
(o) Forms
Joint Venture
Re Trust
Retirement Trust

l Business Trust

Add Estate New Request

Memorial and Benefit Fund FMQWspa'georﬂlemﬂon entered will be lost.

Personal Individual

IE( Joint

Coogan

A Minor UTMA
NY Child Performer Trust

Bankruptcy Not Started X Delete

| - Select - vI

] Pocket Account

X Delete

X Delete

January 2022 — Account Services Manager User Guide
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5. Enter a Subtitle if desired to differentiate the account from others in the same ownership, such
as a Payroll account or Pocket account. The Subtitle is used as a reference to identify or refer
to different or specific accounts.

Note: You may provide the subtitle in your client profile in ASM and the value will default in this
step. Click the drop-down menu to change to a different subtitle than that in your profile.

6. Click on “+” to add additional accounts as needed, then click Continue.
Adding Account Information

Once in the account setup screen the request name and request number will be displayed in the
upper right hand corner on every screen.

As accounts are requested from the add accounts screen, the formation of the progress bar naming
convention for the account is listed at the top of every account screen. For example if opening a
checking account for a corporation with a subtitle of pocket account the account naming convention
becomes:

Business Checking / Corporation - Pocket Account

When opening multiple accounts tracking of the incomplete account setups are listed after the
account naming convention such as (All 4 incomplete) as the account setups are completed, the
tracking changes to reflect the incomplete cases still outstanding

Business Checking / Corporation - Pocket Account (All 4 incomplete)
Sample Request - #51536

1. Add Account Information in the fields provided:
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CiTy NATIONAL BANK H Account Services Manager

s AN RBC COMPANY TALK WITH US: (800) 599-0020

Overview and Status Request New Accounts Add Services Delete Services Forms G

Request New Accounts

LGNSR Client Information Service Setup Submit

Business Checking / Corporation - Test Checking (All incomplete) Test Acct 050721 - #56669

© Please click "SAVE DRAFT" or "CONTINUE® before leaving this page or the information entered will be lost.

Account Information

(]
Doing Business As
Tax ID Type * Tax ID
— Select - v i )
New or Existing Client *
— Select - v

o Enter the name of the account. If this is a business account, this is the legal name of the
account and must match name listed on filing/legal documents.

o Enter Doing Business As (if applicable - not all business clients use a Fictitious Name).

e Select Tax ID Type from dropdown menu. Note: No TAX ID is used for foreign businesses or
individuals who are non-resident aliens. Individual Tax ID is used for permanent residents with
aTaxID.
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Tax ID Type *

- Select - v

-- Select - Ik

Federal TAX ID

Social Security Number
Foreign Individual with TIN

Foreign Company/Individual without TIN

Add at least one Tax ID Owner for the account

2. Enter the appropriate Tax ID number information.

Select New or Existing Client from dropdown.

4. Select Yes/No to question of “Are any of the owners either a company or business?”
Additional information may be needed when an owner is not an individual.

w
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Add Owners and Signers X

Add Company or Trust Establish Companies/Businesses or Trusts using an EIN A
Enter required company or trust name and click Add

Company/Trust Name Tax ID Type Tax ID New/Existing Company/Trust

Are any of the principals either a company or business? @
O Yes O No

Enter required company or trust name and click Done

Company/Trust Name * Tax ID Type * TaxID* New or Existing Client * Company or Trust *
@ | FederaitaxD v| | 22222002 [ | New v| | -Sselect- v
Add Cancel
Add Individual Establish Individuals, Companies/Businesses or Trusts using an Non-EIN NV
Third Party's Agent Signer(s) v

Note: All owners or signers, principals, non-signers, primary companies/businesses/trusts, FBO's,
beneficiaries, minors, AKA, PKA names, and DBA and trust names (when using a Social Security
Number) will need to be added in this section.

5. Click on Add Owners and Signers. The following screen will appear. Note: If you already
have owners and signers in the profile for the account, the screen will allow you to check the
names of the signers to be associated with the account.
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Add Owners and Signers b

Add Company or Trust Establish Companies/Businesses or Trusts using an EIN )

Add Individual Establish Individuals, Companies/Businesses or Trusts using an Non-EIN. N

Third Party's Agent Signer(s) A

Select names, then click Done. A list of approved signers have already been added below. Select who should be an authorized signer on the Account

Signer Name
Bar

B ©
Lai

Je s

6. Click the appropriate section to add a signer/owner. Adding an individual, for example, will
display the following input screen.

m;viduals

Bob Smith Title * —
This Individual/Principal is @ | —Select - v
m] '
= B Facsimile Type
O Asigner T 2
Signer Restriction
| —Select— v
+ Add/Edit

Tax ID Type and ID Number Information will prefill if already associated with the entity. Note: At least
one Owner/Signer must match the Fed Tax ID information previously entered in the account profile.

7. Select whether the client is New or Existing from dropdown.
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8. Select appropriate Company or Trust from dropdown. This section is completed when
establishing an owner, principal, non-signer or trust using an Employer Identification Number
(EIN). The fields will pre-populate the Tax ID Type, Tax ID number, and whether new or
existing values from the account information section. This entry will be used for tax reporting
purposes.

9. After each entry click on the ADD button to add the record, when leaving from the screen click
the SAVE button.

10. For a company or trust, the screen will display the added entity. Select the appropriate Title
from the dropdown to indicate which signers/owners with Tax ID will be associated with the
account.

Owners and Signers

Add at least one Tax ID Owner for the account

Company or Trust

Name Title *
Test A - Company

- Select - v

+ Add/Edit
11.To add other Owners and Signers, click on the “+” sign. The appropriate area will expand to
allow input of the necessary information.

Adding Individuals

When setting up an Individual, clicking the Individual button will display the Personal Information
screen below.
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Individual - Bob Smith (All 2 incomplete) Test Acct 050721 - #56669

© Please click "SAVE DRAFT" or "CONTINUE" before leaving this page or the information entered will be lost.

Personal Information

Prefix

[ - Select - v

First Name *

| Bob

Middle Name

Last Name * Suffix

| Smith || —Select- v

Also Known As/Trust/DBA Names

Professionally Known As

Citizenship *

| - Select - v/

Social Security Number *
| 333-33-3333

Individuals Added to Business, Trust, and Other Accounts.

In addition to being used to set up Individual account holders, the Individuals section is completed
when establishing an owner, principal, non-signer, signer, beneficiary, FBO, minor, AKA, PKA name,
and DBA or Trust name when using a Non-Employer Identification Number such as a Social Security

Number.

When setting up a business account, you must add owners and signers for the account.

1. Click “Add Owners and Signers” as shown on the following screen:
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Owners and Signers

Add at least one Tax ID Owner for the account

- Add Owners and Signers | Account information above is required before defining owners/signers.

The appropriate fields will pre-populate the Tax ID Type, Tax ID number, and whether new or existing
from the account information section. This entry will be the primary used for tax reporting purposes.

I| Yjviduals

Bob Smith Title * x Delete

| - Select— v
This Individual/Principal is @ i |
O Anow
omer Facsimile Type
[ Asigner | —Select - bl
Signer Restriction
| - Select - Y

+ Add/Edit

2. Check the appropriate check box to indicate An Owner or A Signer.

= For business accounts the individual(s) (owner/principal) is the person who enters the
company or trust in contracts on behalf of the business. This person may be a non-signer.
This person typically is the one who signs City National's Agreement on the Master Account
Agreement on file with City National Bank.

= For personal accounts, the individual(s) is benefiting from the funds. This person may be a
non-signer such as an FBO, beneficiary or minor.

= The Title selection list for the individuals section lists options for individual signers or non-
signers.

= The Facsimile Type field lists options for laser signature or facsimile stamp signature
types. A selection is not required for this field.
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= The Signer Restriction field lists options for restricting specific signers, such as “sign
alone” or “Group A”. Ensure the signer restriction coincides with the account level
restriction.

= Click on Save when all signers have been added.

Adding Individuals to an Account Setup

1. To add Individuals who are not already in your account profile, enter the requested information
on the screen.

Add Owners and Signers X
D
Add Company or Trust Establish Companies/Businesses or Trusts using an EIN Vi
Add Individual Establish Individuals, Companies/Businesses or Trusts using an Non-EIN A
First Name Middle Name Last Name Tax ID Type Tax ID New/Existing

Enter required individual's name and click Done.

First Name * Middle Name Last Name * Tax ID Type * TexID* New or Existing Client *
Bob | Smith | [ Social Security Nu v| M-1-1111 | [ New v
Also Known As/Trust/DBA Names Professionally Known As
I | o
Add Cancel
Third Party's Agent Signer(s) v

e First Name
e Middle Name
e Last Name
e Select Tax ID Type from Dropdown.
= If No Tax ID- Please Refer to City National’'s Online New Account setup team
(CONA) at (800) 773-7100.
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= Individual Tax ID — Refer to CONA
= Social Security Number- normal use
2. Enter Tax ID number (9 digits).
3. Select New or Existing from the dropdown menu (this is for new or existing signer/owner to
City National Bank).
4. Enter Also Known As if applicable or Professionally Known As.
5. If additional signers are to be listed, click on +Add and repeat the steps above.

Add Business Management Firm Signers

When you complete the Account Services Manager enroliment form and establish signers who will be
authorized to sign on accounts, this data forms the template that will be pre-filled for your clients. You
may remove certain signers from signing on particular accounts. To modify the pre-populated
template, notify your City National Relationship Manager.

Multiple Accounts

When opening multiple accounts, owners and signers may be used for additional accounts without
entering duplicate information. The Copy Owners and Signers from another account section will
display when opening multiple accounts for business or personal ownerships where signers from
pervious accounts may be utilized to select for the following accounts without entering duplicate
information.

Defining Roles of Users

1. Click on appropriate choice for Owner/Signer for each person.
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2. Select appropriate Title from dropdown menu and then select appropriate Facsimile Type
from Dropdown.

I Yjviduals

Bob Smith Title * x Delete

—- Select -
This Individual/Principal is @ Pefert L

[ An owner
Facsimile Type

[ Asigner -- Select —- ¥

Signer Restriction

- Select - v

+ Add/Edit

e Laser — Representative Signatures that appears on checks
e Facsimile — Statement of signature on file

3. Select appropriate Signature Restriction from listed groups in dropdown menu. If not on the
list, you may describe the signature restriction in the Other field with a text box to enter
instructions.

Signature restrictions are used when there are account level signature restrictions on the
account that coincide with signer level restrictions, such as two signatures required. An "other"
option is available for customizing the restriction. Fees may apply for signature restrictions on
an account.
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Signature Restrictions

- Select - d

- Select — 23

2 signatures il
1 owner or 2 partners ‘
1 group A or 2 group B
1 group A and 2 group B o
Other Lf
2 sigs Reg-1 Group A& 1 Group B ;
Group A sign alone/Grp B 2 sigs Req
GrpAalonelor 1 GrpB& 1grpC
Over $10,000 Req 1 GrpA& 1 grp B
Over $5.000 Req 1 GrpA& 1grp B
Signer 2 requires signer 1

Signer 2 req signer 1 or 1 over $5,000
Signer 3 req sign 1 or 2 over $5.000
Signer 3 & 4 up to $3,000 only

Signer 5 can sign to $500 alone

GroupAalone or 1 GrpAand B

Any 2 GrpAor1GrpAand B =

2 sigs over $100,000 1 grppA& 1grp B

Signature Restrictions
Other v |Q

What signature restrictions apply to this account? *

Characters remaining: 1000
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Address

1. Enter Address information as shown below. The address pre-fills with the Business
Management Firm's name listed in care of (C/O checkbox will default to check) and the
physical address for mailing purposes.

Address

Name * Cc/O
PRt

Address * [ Foreign Address
2850 0

City* State * Zip*
SANTA MONICA CA v 90405

2. The address that defaults may be typed over if using an alternate mailing address such as a
post office box (PO Box).

3. If not using a Care of "C/O" uncheck the check box appearing above the name.

4. Check the “Foreign Address” box above the Address field for the fields to re-format when using
a foreign address.

Order Details

Use Order Detalils to request checks and other items required to manage the account. The details
displayed on the screen will change depending upon the type of account requested, for instance
when opening a savings account, checks will not be an option. Check boxes may be pre-selected
when you have provided instructions to City National for their client profile.

Additional Instructions may be entered as free form-text with a limit of 1000 characters. . Click
Continue when completed.

You may indicate order details in the additional instructions field, such as check order design, color,
cover, type, cover color, starting number, shipping information, type of deposit tickets-duplicate,
triplicate, etc. Fees may apply for ordering checks, deposit tickets and endorsement stamps.
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Order Details

Add check order and/or deposit ticket details unless otherwise provided to City National Bank
[J  Order all for this account

Checks @

Deposit slips €@

[0 Self-inking endorsement stamp
Check card order

[ Donotissue @

Add Authorized Check Card Holder(s)

Name on Card Owner/Signer Name

No check cards holders.

g

For Check Cards, the default is to NOT issue check cards.

e Toissue check cards, click on Do Not Issue (to de-select).

e |If check cards are to be issued, the list of the authorized persons will be displayed and may
be edited. (The name on the issued card will be limited to first 19 characters, so edit
appropriately.)

¢ You may request a check card for an individual who is not signing on the account. Form
"Request for Check Card Waiver for Account Signing Authority” (consumer and business
versions) is required. This form may be found in the forms section of Account Services
Manager.

2. Repeat the above process for each account opened. You can select from Copy profile from
previous account setup to select the same account information for the next account setup.
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Trusts
For trusts, a date of trust field and successor trustee field are available for entry. Enter one successor

trustee name per field then select to add additional successor trustee names.

Request New Accounts

LUGREYTTT SR Client Information Service Setup Submit

Trust Checking - Trust checking (All 2 incomplete) Test Acct 050721 - #56669

© Please click "SAVE DRAFT" or "CONTINUE" before leaving this page or the informati d will be lost

Account Information

Account Name *

L | u

Date of Trust

[ mm.v’ddfwyy “ @/

Are there any Successor Trustees?
O Yes ® No

Tax ID Type * Tax ID

’ - Select - v “ ‘ ‘ [ ]
New or Existing Client *

’ - Select - v “
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Bankruptcy and Estate Accounts

For Bankruptcy and Estate accounts a case number field is available for entry.

Request New Accounts

LU TSR Client Information Service Setup Submit

Bankruptcy Checking - Bank. Checking (All 3 incomplete)

Test Acct 050721 - #56669

© Please click "SAVE DRAFT" or "CONTINUE" before leaving this page or the information entered will be lost.

Account Information

Account Name *

| — e

Case Number

| |

Tax ID Type * Tax ID

l - Select - ¥ } l } o
New or Existing Client *

l - Select - v !
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Certificates of Deposit

For Certificate of Deposit (CD) accounts, various fields for debiting account number, amount, term
and interest payment and frequency are available for entry. An amount is required to fund certificate
of deposit accounts. Funding needs to occur at the time of opening, CD accounts may not be opened
with a zero balance. Include the debiting account number to fund the certificate of deposit account.

Certificate of Deposit Details

Debit Account Number *

Enter existing account o

Amount *

$ | Enter Amount

Term*

- Select- v

Renewal *
O Yes ® No

Collateral *
O Yes ® No

Interest Payment Frequency *

- Select - e

Interest Payment *

- Select - v

Additional Instructions

Additional instructions text boxes are listed on each account screen and on the submit screen.

e Enter instructions per account appearing on the applicable screen as shown below.
e Enter instructions pertaining to the entire request on the submit screen
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Additional Instructions

Relationship *

— Select - v|

Enter any additional instructions for this account

Enter Text

Characters remaining: 1000

New Account Client Information

All individuals or companies that are "New" to your profile, will require demographic data and know
your customer (KYC) information on the Client Information tab. Accounts with an all signers already in
the account profile information, or accounts that already have completed the Client Information will be
shown with a green check mark. All others requiring input will have the yellow triangle to indicate
information is needed.

Request New Accounts

[

LGP SR Client Information " Service Setup Submit

Trust Checking - %/ Corporation Checking / Test Checking
Trust Checking / Trust checking

Test Acct 050721 - #56669

juE' before leaving this page or the information entered will be lost.
|

Bankruptcy Checking / Bank. Checking
Corporation Certificate of Deposit / CD acct
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To add the KYC and demographic information, click the Edit button in the right hand column.

Request New Accounts

Add Accounts ~ EEMETELILIGLUEIGLEERG  Service Setup Submit

New Client Information Test Acct 050721 - #56669

Clients Tax ID Status Edit
Bob Smith 333-33-3333 Not Started Edit

TestCoA 1-111111 Not Started Edit

KYC — Know Your Customer

Federal “Know Your Customer” (KYC) requirements dictate that certain pieces of information are
required for each person or entity on the account. The following procedure addresses those
requirements.

Note: Items noted with a red asterisk (*) are required information per Federal regulations and may not
be skipped.

Business Entity Demographic Screen

Any data that was previously entered will appear in the corresponding fields.

1. Type over the pre-filled business management firm address and enter the client’s physical
(place of business or residential) address.

2. The Primary Phone number defaults to the business management firm's phone number; type
over this if appropriate.
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3. The Country of Organization defaults to United States, if different, change the selection from
the drop-down menu.

Additional Information

Country of Organization *

‘ - Select -- v ;

Has the entity filed to do business in the state where the account is being opened? *
O Yes O No

Please describe the primary business activity/business type *

Is the entity a charitable organization?
O Yes O No

In what year was the business formed?
What are the client's annual sales, revenue, or donations under this Tax ID Number?

Does any principal owner, authorized signer, family member or close associate perform any political functions or has he or she
occupied a high position in a local or foreign government?
O Yes O No

Will the client conduct transactions outside the United States using this Tax ID Number?
O Yes O No

Is the business publically held?
O Yes O No

Are deposits processed through eDeposit?
O Yes O No

4. Is the entity doing business in the state where the account is being opened? If the entity
has filed to do business in the state where the account is being opened, select the yes radio
button.

5. Describe the primary business activity/business type for the business in detail. Include
special market or niche and function of the business.
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6. Complete the “know your customer” (KYC) questions. If afield is left blank, we require that the
bank’s Relationship Manager follow up with you or contact your client to obtain this
information.
7. Enter Additional Information as appropriate as shown below.
= Select Yes/No about entity being a charitable organization.
= Enter numerical text for year business was formed (please enter four characters).
= Enter numerical text for annual sales/revenue.
= Select Yes/No for the “Does the principal owner ...... foreign government involvement”
guestion.

= |f yes a text box will appear for a further description.

= Select Yes/No for “will client conduct transactions outside the United States” question.

= |f Yes is selected a text box will appear to list countries.

= Select Yes/No for “is business publicly held” question. This is required even if the
individual is not a signer on the account.

o If Yes, fields will appear for Stock Ticker and Exchange.

o If No, free form text field will appear requesting name and percentage of ownership for each
person holding more than a 10% stake in the company.

= Select Yes/No for deposits processed via eDeposit (E-Deposit).

e If Yes - additional information will be requested.

= Click Continue to proceed to the next series of fields.

Individual Demographics

Individual demographics are required for Know Your Customer requirements for individuals who are
principals of a business or who are individual consumers for whom you manage banking
relationships. Most fields are self-evident, but less obvious information requirements are described
further below.
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Individual - Bob Smith (All 2 incomplete) Test Acct 050721 - #56669

© Please click "SAVE DRAFT" or "CONTINUE" before leaving this page o the information entered will be lost.

Personal Information

Prefix

- Select - v

First Name *
Bob

Middle Name

Last Name * Suffix

Smith | - Select - v

Also Known As/Trust/DBA Names

Professionally Known As

Citizenship *

- Select - v

Social Security Number *
333-33-3333

1. Select from the dropdown for Citizenship. The drop down menu shows the following options:
e US Citizen
e Permanent Resident
e Non-Resident Alien

Permanent Resident is typically used for individuals who are assigned an individual tax
identification number or ITIN. Non-Resident Alien is used for foreign individuals typically not
assigned a SSN or ITIN.

2. Type over the pre-filled (default) business management firm address and enter your client's
home address.
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Address

Name * cio
PR =

Address * [ Foreign Address
2¢ 0

City State * Zip*
SANTA MONICA CA v 90405
Contact Information

Primary Phone *

Secondary Phone

3. The Primary phone number defaults to the business management firm's phone number and
may be changed by typing over the default number.

4. Enter the personal identification information for the individual. Certain information is used to
identify the individual when conducting inquires on the account or to perform financial
transactions such as wire transfers. Note: If personal identifying information is missing the
individual may be unable to be identified by City National. Recommended information to be
completed is Primary ID, number, issue and expiration dates, mother's maiden name, and birth
date and birthplace.

5. Know your customer (KYC) questions are presented for completion. Please complete the
guestions completely to avoid the need for City National Bank to follow up with the business
management firm or your client to obtain this information.
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Note: If the business management firm does not know the answers to the KYC questions, the
Relationship Manager will be contacting your client to obtain it.

Identification

Mother's Maiden Name

Birthplace (City and State / City, Province and Country) Date of Birth

‘ ‘ ‘ mm/ddlyyyy ‘ (]

Primary ID Type

l - Select - v ‘

ID Number Issue Date Expiration Date

l ‘ ‘ mm/dd/yyyy ‘ (@] ‘ mm/dd/yyyy ‘ )
Issuing Entity Issuing Location

’ - Select - e ‘ | - Select - v

L |

6. Per Bank Secrecy Act requirements, enter employment information as shown below.

Employment

Occupation
l
Employer Name
|

Employer Address

|

City State Zip
l | —Select-- v “ }

Employer Phone

7. Enter the additional KYC information as shown below.
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Additional Information

Does the client, client's family member(s) or close associate(s) perform any political functions or has he or she occupied a high
position in a local or foreign government?

® Yes O No

Describe the position, current status, and client's relationship to the political figure

Will the client conduct transactions outside the United States using this Tax ID Number?
® Yes O No

List All Countries

Has the signer been convicted of a felony or a misdemeanor involving a breach of trust?
® Yes O No

Explain

Source of Income
O Employment
Retirement

Investment or Investment Earnings

Self-employed or business

(]
o
O Unemployment
(w}
O

Disabled
[J Spouse or Partner
[0 Royalties/Residuals
[ Sold Assets
[0 Other (sources)
O Student

What is the expected total credit amount for this CIS per month?
| |

What is the expected total debit amount (or range) for this CIS relationship per
month?

| |

Indicate the client's anticipated average monthly cash activity (deposit + withdrawal)
5| |

Select the purpose of the account
Household
Retirement
Investment Assets

Probate

Charitable Giving

O

O

(w]

O

O Investment for Retirement
O

O Trust

(w]

Other (activity)
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Request New Account(s) — Service Setup

This function allows you to choose to add other products/services to the request, as needed. You
have the option to set-up any combination of services, or all of their existing Treasury Management
services, on the new account(s) requested. Services may be set up now, or later or not at all. If the
client chooses to set-up services now the add service screen will display. If the client chooses to set-
up services later an email reminder will be sent to the requestor when the account numbers are
available.

1. Select whether additional services are required at this time.

= “Now” will prompt you to select Treasury Management Services to be added to the
accounts you are opening based on the services you have on other accounts. The
following screen appears.

=  “Later” or “No, thanks” will prompt a summary screen for your review.

Review the information on the page.

Attach Files as appropriate, such as i.e. Articles of Incorporation.

Enter any additional instructions via free form text as appropriate (up to 1000 characters).

Click on Send.

= A confirmation of your submission will appear. Print or save a copy of this submission by
clicking on the appropriate icon.

= At any time you may return to the Account Services Manager homepage (Overview and
Status page). Click on Overview and Status to view current status.

a s wn
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CiTy NATIONAL BANK w Account Sarvices Manager

B #n wac commany TALK YWTH US (300) 356-0020

Owverview and Status Request New Accounts Add Services Detete Servces Forms Q
Request New Accounts

Thank You. Your raquest has baen sent to an approver.

Your reguest has been sl Lo an spprover

Name %si non approver request - $73591
Perscoal Indhicksal Chedking / Packet Account - Jolly fest

To check the statuz of e requast go 10 the Ovecview a0 Slatus page

Reguest Numter

Namw et non appeower recuest
Sant On s
Croated By st nonaggeouer

Accounts Reguested

Personal Indnedual Checking / Pockel Account - Jolly test

Owners and Signees
Inaividual Jolty lest
Frwrd Facty s Agent Signensr Banooo Seexoox

Treasury Services Maintenance on an Existing Account

The Treasury Services maintenance function allows you to make changes to existing services or add
those services to other accounts related to an account with those services. Adding a service to one
account requires that you already have that service on related accounts. For new accounts, a
treasury service cannot be added to an account until the account has been added to our deposit
system, a minimum of 24-48 hours after the account request has been submitted.

A Treasury Management profile is established once the Account Services Manager Enrollment Form
is submitted by the client.
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To simplify providing a list of names, you may enter the existing account name and account numbers
to add services (at least add one account required to be input) and then attach a file with the

additional accounts to set-up.

1. On the Account Service Manager Dashboard, you will see the Overview and Status window
shown below. Click on the Add Services link at the top of the screen.

CITYy NATIONAL BANK E’ Account Services Manager
[ An RBC COmMPANY N\

Overview and Status Request New Accounts Add Services Dzlete Services Forms

Overview and Status v

My Company's Requests

‘ Request # ~ Name ~ Status ¥ Last Updated Date ~ Last Updated By ~
> 55415 test 2 021621 Processed 02/22/2021 Ge h
> 55454 Add Services test2 021721 Processed 04/21/2021 Ge h
> 55703 Delete Services 030321 Processed 04/21/2021 Ge h
> 54032 test - bankruptcy 120420 Cancelled 01/08/2021 Ge h
> 54263 Approver Test Cancelled 01/08/2021 Mz
> 54536 Cancelled 01/11/2021 Ge h
> 54608 Test functionality Cancelled 01/12/2021 Ge h
> 54614 TestSaveFunction Cancelled 01/11/2021 Ge h
> 54629 Cancelled 01/08/2021 Ge h
> 55649 ABC Acct 022521 Cancelled 02/25/2021 Ge |n

10 v |items per page

<w"2345)ﬂ

TALK WITH US: (800) 599-0020

;

Q, Search

1-10 of 64 items
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ONE.COM CONTACTUS LOCATIONS & Christing etest19 | Sion ot

CITy NATIONAL BANK w Account Services Manager

B An Rec company TS TTH U -0
Overview and Status ~ Request New Accounts  Add Services  Delete Services  Forms jat
Request Add Service(s)
MR e
Add Accounts Py Request
© Pizave clak “SAVE ORAFT" or "CONTINUE® befoes lesving 1his page o the information evdsred vil be foel
This seciion alows you 1 add Treasury Manapemen! services for existing accounts
Nama *
tost a0d senvicns Request L]
Entor one a2court in The ek bekw. ASGRIONA! Accounts can be 20804 ore at 3 Ime or attached as 3 i
Account Name Acoourt Numbes
Test Corp ‘ | zue200 I X Delete

[ Testcom | | | Enler exs8ng A oowrt nuMDe ] X Delele

+ Add senios sctounts one ol & Sme

Anach fie with a st of service accounts

Drag fes hers o uplosd
or

Seloct Files

Account Requast Information

Erer ary additional instructions for this recuest

4. Enter a Unigue Name (nickname) to the Treasury Management Request as shown above.
This name can be whatever you like and is useful for tracking your request going forward.
This is the name that will appear in the Dashboard for your reference later.

5. Choose to add accounts to the service request separately or by attaching list.

o If entered separately the account numbers will be validated and an error message
symbol will appear if there are invalid account numbers. Click the plus sign to add
another account below the first.

e If attaching a file with the accounts, click on Select Files.

o Pop-up window of available files on your PC will appear. Navigate to the file
folder where your list is contained.
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o Highlight the file to upload, or double click on the file
o The file name will appear on the screen of Account Services Manager.
6. Enter special Account Request Information in the box provided. The format is free-
form text of up to 1000 characters.
7. Using the drop down menu within each treasury service block, select which accounts in
this request should be set up with each treasury service desired as shown below...

CITY NATIONAL BANK “ Account Services Manager

B #x RBC compasy TALE WITH LS (800) 539-DI00

Overvew and Status  HequestMew Accounts  Add Services  Dalete Senices  Forms 0

Request Add Service(s)

F &ad Accouris Add Sernces o Acoounts Submi

Add Servicas lesd add services Requesl - 173555

i Plesve cick “SAVE DRAFT or “COMTIMUE® befors lsaving lhi page or the information erfieved vil be loel.

Mote: Dnly # Thind Party's Agant Signars) can 53d accounts o asising Treasury Mansgemen monelary serdces. which inchede accounl ransfers, ACH, ACH Fillers, and wire
ransters. Othemvase, please complete the Cient Authonzaton for Onime Treasury Management Semace FOA form found n e forms [ibrary.

Audd Service(s) la the Following Accounlis) Y

Lished hedow are e aceouets you ane iequesiing 10 open. Belos an: thi: genducts hal ane seup for W company's Treasury
Managermen] profie;

1. Test Conp (200200

2. Tasd Corp (001300301 )

EASI Link @

Soiec! Accourtn [.}
S|

Mo accounts ssleched

Treasury Mzt @

Sulwot Arcounts
- Sail —

Ko accounts seleched

‘Othar Treasury Management Sarvicas O

Soiedt Acoounin
Sabec]

M accounts sslected
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8. For services with multiple functions such as EASI Link, indicate which functions should
apply to each account by clicking the check boxes, as shown below.

EASILink ©

Select Accouts

Al s checked

Account Name Senci Al | Cear Al BemoRply SimgBndl BAcctXee GHNPsy GACH BDomWire Bint Wiew EICNSXWer Dk Dep
Test Corp (200200
Test Corp {D01200201)

+ AfdiEc Users

Treasury Net

9. If the service, such as EASI Link, requires a contact person for technical questions in

setting up the account, the following screen will appear for that contact information.

CNECOM CONTACTUS LOCATIONS & Cheigtng clesttd msnout
CiITy NATIONAL BANK ” Account Services Manager
B »x wBc commany

TALK YITH US (300) 556-0020
Overview and Status ~ Request New Accounts  Add Services  Delele Serwces  Forms n
Request Add Service(s)
w— e

CONTACT INFORMATION

EAS! Lhk‘.'k\CH

feest add =arvicws Ruquest - ¥738385

Beiow =5 the cument contact mfomaabon on recoed for your fmm
For changes please cortact your City National Relationship Manager ar cafl (800} 589-0000

Jtest@test com

10..If applicable, check Other Treasury Management Services at the bottom of the screen.
o Alist of accounts that may have had these services previously will appear.
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o Check the box each account that will be added to each service.
= Check All may be selected if all services apply.
= Click on Select for each service needed for each account.
o Repeat these steps for each additional service.
11.1f ACH payment processing is desired, the desired contact for ACH will be confirmed in
the screen that follows as shown below:
12. At the bottom of the screen, click Save Draft to return and finish later. Otherwise, click
Send for Approval.
Note: If you are a designated approver (i.e., you submit and approve setups) the buttons
at the bottom of the screen will appear as Save Draft and Submit.

Adding Transfer Relationships

In both Business Suite and EASI Link, you may also request transfer privileges between your related
accounts. Transfers can be either “restricted” or “unrestricted”.

= Restricted transfers specify exactly which accounts can receive or transfer funds, and which
accounts those may interact with.

= Unrestricted transfers allow users to transfer funds between the selected accounts without
restrictions.

To establish transfer relationships between your accounts:

1. ldentify the accounts to be setup as you did in the preceding procedure.

2. Click the Other Treasury Management Services dropdown menu and chose Account
Transfers.

3. Click the Add Accounts Link, and select from the drop down menu for accounts to setup for
transfers, and choose the account names of accounts to be setup with transfer relationships.
The default setting for accounts in transfers is unrestricted.
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Request Add Service(s)

V' Add Accounts v Add Services 10 Accounts v Contact Information Add Transter Setup Submt

Account Transfer leed sl secvioes Regques] - 073335

© Plesss ciok “SAVE DRAFT® or "CONTINUE® bufrs leaving tvs page or ihe infoemabion endseed vill be ‘el ]

Eelow are o new avcounds you have identfed for account lransiy services. Add any other exdstng scwcounds that shoud be Snked 10 the rew aocount's) dDetow by cicking on the
Ao ik

List of Accounts for Transfers A ‘

Account
Test Corp (200200)
Test Corp {1200201)

4 Add easting accounts one a3t 3 tme
Transfer Setup 2
Unrestricted Accounts | Allow unrestricted transfers to end from these accounts. @ ~
Test Garp (200200

Teed Corp (1200201)

Raatricted Accounts | Only allow transfers between these Individua! accounts. @ ~

Mo resincied accounts specfied

+ 200 yanster resincbions one 3t a bime

4. Torestrict the account transfers to specific directions for money transfers, click in the
Restricted box, and click Add Accounts. Use the dropdown menu to select each of the
accounts. Finally, click the arrows between the accounts to indicate which direction funds may
be transferred.
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Transfer Setup A
Unrestricted Accounts | Allow unrestricted transfers to and from these accounts. @ A
Restricted Accounts | Only allow transfers between thesa individual accounts. @ A
Restricted Account @ Transfer  Transter Accourt @
| Test Corp (200200 v — I Test Corp (1200201 v] X Detete

+ Add transfer restnctions one at 3 tme

5. Click the link and “plus sign” once to add a new transfer relationship. Click the X Delete link at
the right to delete a relationship.

6. Provide any clarification or additional information in the Transfer Request Information.

7. At the bottom of the screen, click Save Draft to return and finish later. Otherwise, click Send
for Approval. Note: If you are an approver (i.e., you submit and approve setups) the buttons
at the bottom of the screen will appear as Save Draft and Submit.

Matt Maloy

-
N
e

- Select -

Send ©or Approval Canced

8. A confirmation screen will appear to give you an opportunity to review the transaction and its
relationship to other services or accounts. This may be printed out in PDF if desired. Two
versions are produced, one for users who are approvers and one for users who do not have
approver permissions, as shown in the examples below.
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CITYy NATIONAL BANK % Account Sarvices Manager
. AN RRC COMMANY TALK WATH LS (300) $59-0620

Owerview and Status Requast New

Delete Serwces Forms Q

Request New Accounts

Thank You. Your raquest has been sent directly to City National Bank.

Your request has been sl discly o City Nalional Bank

Name test non approver request - $73591

Personal Indhvidoal Chedking / Poacket Account - Jolly test

To check the stabug of e request. go lo the Oveevien and Stalus poage

ﬁ

Font Save o Pdt

Rsquast Numimr 73991
Name fest non apgecrer request
Sant On 1IG2021 114219 40
Cranind By fest nonapgeoer
Acproved By Chyigting ebast19
Accounts Requested

Personal Indhedual Ch

Owners and Signers
incvicust Joly st

king ! Pockel Account - Jolly tes!

Thwrd Pacty s Agent Sgmedsy: Bancoo Siexcoce, bibooos uyioooo:, kanooe emoooct, jefboocd funcooo:

CITy NATIONAL BANK w Account Services Manager

B »x wBC commany TALK \WTH US' (300) 559-0020

and Status Request New A

Request New Accounts

Thank You. Your raquast has baen sent to an approver

Your request has been seol Lo an sooroven

Name st non approver request - #7681
Perscnal individual Checking / Pocket Account - Joly test

To check the status of e request. go 1o the Oversien andlJius page

8 00

Frnt Save o Paf

Rnquast Nurrae T8

Name fest non appeover request
Sant On 157021

Craated By test nonaggeaer
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Approving Requests

Depending upon your firm and your permissions for ASM, you may need a designated approver to
confirm that a request is valid and required. The approver will then access Account Services Manager
and review the requests for your firm by clicking the bell icon at the top of the dashboard which will
show a red number when there are approvals to be reviewed, as shown below.

CNECOM CONTACTUE  LOCATIONS & Chrishing etesti9 | Low oU

CITY NATIONAL BANK w Account Services Manager

B Ax BBC compane TALK WITH US (500) 555-0000

Ovarvew and Status Request New Accounts Add Services Delete Services Forms G

£\ You have | requestis) pendng your approval Access the request below or from the Nosfcations on the nght sice cf the menu bar

Overview and Slatus

My Compary's Regquesis
m d P Q Search

Requost & » Name ~ Status ~ iF Last Updated Dale ~ Last Updaed By ~
> 73885 st st servioes Request Submmitied 11052021 Chuigting elust19
> 73988 Test Deted Servoss Reguest Submitied 11052021 Chisting elest19
> 73881 bast ron approves request Peeding Aggeoval 1052021 fosl nonepgeover x
> 50474 tost bug 26208 Submitied aNe2021 Providert SP-ochelian 9
> 59430 tesing for ASM cut over Submitied aNe2021 Providert SP ol
> 59483 Tasting Buy 25506 Submited Cane2021 Providect SP.odelian 2

Clicking the bell icon will display the items to be approved in a pop-up screen, as shown below.
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CITy NATIONAL BANK ” Account Services Managear

I A% ReC compay TALK WITH LS (800) S96-D000

Orvarers and Status Fequest New Accounis Ard Servicas Dwalgte Senices Formes: ,L'l

Haotifications

‘fou have 1 requesh's) pendng your approval Access the reguest below or from e Holifications on the
Fozady for approval (1)

Cwverview and Slatus sl R dpeoeer raguil - £73001
III%' Lty Company's Heguesis
Requost & = Mama = Status = §F Lost Updabed Dale =

> TIBES les! s services Reguesl Subynitied OS2

> T3I0BE Tosl Delete Sansces Aeguesl Subriitied TS0

> 73801 besl mon approves nequesl Peruding Apgroval TNS2021

¥ SBT4 les! bug 25208 Subornified 062021 Providenl 3P-cdellar D

> 5460 lashing fom ASM cul over Swlornified eaG2021 Providenl 3P cdellari

Note: Items to be reviewed will also be shown on the Overview and Status screen, under the My
Company’s Requests tab. Each will show as Pending Approval in the Status column.

When you deny an approval, the following screen appears to provide the rationale and follow-up
steps to the originator of the request.
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Deny Reason

Al conmments 1o submier on why Bis regess| was nol aogeted

Enfter Ted

DELETING TREASURY SERVICES

You may request to delete existing Treasury Management products and services from existing
accounts.

Enter the existing account name and number to delete services for the account, or to simplify deleting
multiple accounts, enter one account and then also attach a file for additional accounts to delete

service from.

1. From the Account Services Manager dashboard, click Delete Services. The opening screen
appears, as shown below.

2. Give the account or accounts a request name for future reference and to locate on the
dashboard.

3. Enter the account name and account number in the fields provided. If deleting services from
multiple accounts, you may enter the accounts individually, clicking the link below the input
fields or by attaching a list of accounts, using the link below which opens a navigation tool to
locate the file on your computer.
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4. If extra instructions are required to clarify the request, enter them in the free-form Account
Request Information box.

5. If the client is deleting one of the Business Suite or EASI Link services, click the drop down
box for the account and indicate services to delete and the accounts to delete them from. If the
client is deleting another service, click the drop down bar in the Other Treasury Management
Services section and check the account which will have a deleted service.

6. Check the services to be deleted from the indicated accounts. The screen below will appear to
confirm your actions. Click Continue to proceed to the next screen.

7. After confirming your selections, click Send.

8. The following page will appear. You may choose to print a confirmation or to save a PDF
version of the confirmation.

9. The dashboard will show the item as submitted and the status of Delete.

Canceling Requests

This system is an online system with straight through processing for new account requests. If an
approver notifies City National Bank of a change or cancelation we may be able to accommodate if
City National Bank has not started processing the request. However, if City National Bank has started
processing the request we will not be able to cancel the request. City National Bank must fulfill and
process the request through to completion. On ASM, the status displayed on the Overview and Status
screen will be updated with assigned account numbers and listed as Processed even though we may
have closed the account(s) on our systems.

Questions

You may contact City National Bank at (800) 599-0020 with any questions you may have on the
operation of this system or Treasury Services setup requirements.

Your City National Relationship Manager is also available to help you with many questions regarding
the use of Account Services Manager.

If you have questions specifically about the rules and regulations of opening a deposit account, you
may contact our New Accounts department by phone at (213) 673-7442 during business hours.
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