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Account Services Manager (ASM) and Wealth Services Enhancements at a Glance 

Introduction  

Effective February 17, 2022, we are updating City National Account Services Manager (ASM) and online wealth services (Investment 

Account View, Portfolio Review, Online Brokerage and Client Initiated Funds Transfer) to provide clients with a more secure, updated 

service platform and single sign-on access through our online banking portal, City National Online. This update provides improved user 

experience and the convenience of one sign-on for multiple services. Here is a look at the changes.  

Cloud-Based Hosting 

In addition to an upgraded look and feel, these services will now be hosted in the cloud, offering greater security, significant reduction in 

scheduled maintenance windows affecting your business and the ability to perform future upgrades efficiently.  
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Before After 

Login through the Services Platform Login through City National Online (CNO) Portal 

 
 

 

How You Benefit and What You’ll Do 

CNO Benefits: 

 Improved security 

 Single sign-on to multiple treasury services on CNO 

with one User Name/password 

o City National Business Suite® and Business 

Essentials 

o Business Bill Pay 

o ACH Positive Pay  

o Account Reconcilement Processing 

o E-Deposit 

o Additional services will be added to CNO in 

2022 

 More reliable platform 

Steps You’ll Take: 

1. Enter your User Name and Password, then click Sign In. 
2. Choose from Text Message, Email or Voice Message to 

receive a one-time Verification Code. 
3. When you receive the code, enter in the field provided. 
4. Choose Account Services Manage from the menu of your 

available services. 
 
 
 
 
 
  

Account Services Manager (ASM) 
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Before After 

Home Page Clutter of Links and Buttons Upgraded Look & Feel  
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How You Benefit 

 Minimal learning curve for existing ASM users 

 Cleaner interface 

 Consistent with other City National online services and platforms 

 

 

 

 

 

 



 
 

Page 5   ASM and Wealth Manager Services Updates   |   January 2022  

 

 

Before After 

Separate Administration for Each Service 
Consolidated System Administration for All Services in 

Business Online Portal 

 
 

 

 Save time by leveraging system administration for multiple products and users 

 Fewer log-ins to multiple systems 

 More precise control of user permissions 

 

How You Benefit 
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Wealth Services 

Before After 

Login through the Services Platform Login through City National Online (CNO) Portal 

 
 

 

How You Benefit and What You’ll Do 

CNO Benefits: 

 Improved security 

 More reliable platform 

New steps you’ll take: 

1. Visit cnb.com. 
2. Select Sign In in the upper right-hand corner. 
3. Enter your User Name and Password, then click Sign In. 
4. Choose from Text Message, Email or Voice Message to receive a one-time Verification Code. 
5. When you receive the code, enter in the field provided. 
6. Choose your preferred service from the menu of your available services. 
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Before After 

Access Investment Account View and Brokerage at the top 
menu 

Access Brokerage, Portfolio Review or Investment Account 

View by clicking Accounts on the top menu 

 

  
 

  

Before After 

Access Money Market Transfer at the top menu 
Access Money Market Transfer by clicking Transfers > 

Brokerage Funds Transfer on the top menu 
 

 
 

 

How You Benefit 

 Improved user experience with more modern, easy to read screens 
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Investment Account Statements View 

Before After 

Outdated user experience Clean, succinct view of Investment Statements 

  

How You Benefit 

 Improved user experience with more modern, easy to read screens 
 Similar to Personal Online Banking experience 
 Users can download up to 5 statements at one time, instead of 1. 
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Online Portfolio Review 

Before After 

To access Portfolio Review, users must first click Investments 

then Portfolio Review 

Access Portfolio Review directly from the top menu 

My Accounts > Portfolio Review 

 

 

How You Benefit 

 Improved user experience with more modern, easy to read screens. 

 Less clicks required to launch Portfolio Review. 

 The downstream system you’re taken to after selecting your account number is still the same. 
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Online Brokerage 

Before After 

Outdated, unclear view of Brokerage Accounts 
Improved user interface with filtering and increased number 

of accounts per page 

  

How You Benefit 

 Easier to view and select accounts 
 Filtering capability allows user to quickly find accounts that meet certain criteria 
 Increased maximum accounts per page to 250 to reduce pagination 
 The downstream system you’re taken to after selecting your account number is still the same.  
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Client Initiated Funds Transfer 

Before After 

To transfer funds, user would select ‘Buy’ or ‘Sell’ 
To transfer funds, user can select accounts to move money 

‘To’/’From’ 

 

  

 
 

How You Benefit 

 Improved user experience with more modern, easy to read screens 
 Clearer verbiage - Transferring ‘From’ and ‘To’ accounts compared to ‘Buy’/’Sell’ 
 New search functionality added to easily select which accounts to transfer to and from 

 

 

 


