Business Suite

Webinar Training Schedule

ID Number

Dates & Times

CiTy NATIONAL BANK E’
g AN RBC COMPANY =

Description

2022-246A

2022-247A

2022-248A

2022-249A

2022-250A

2022-251A

2022-252A

2022-253A

2022-254A

2022-255A

2022-256A

2022-257A

2022-258A

6/13/22 - 10:00AM (PT)

6/14/22 - 10:00AM (PT)

6/15/22 - 10:00AM (PT)

Account Services/Reports/Bill Pay

ACH Positive Pay

Check Positive Pay Upload/Manual

6/21/22 - 10:00AM (PT)

6/22/22 - 10:00AM (PT)

6/23/22 - 10:00AM (PT)

6/27/22 - 10:00AM (PT)

6/28/22 - 10:00AM (PT)

6/29/22 - 10:00AM (PT)

User Administration

Wire Payments

ACH Payments

Account Services/Reports/Bill Pay

ACH Positive Pay

Check Positive Pay Upload/Manual

7/5/22 - 10:00AM (PT)

7/6/22 - 10:00AM (PT)

7/7/22 - 10:00AM (PT)

7/11/22 - 10:00AM (PT)

User Administration

Wire Payments

ACH Payments

Account Services/Reports/Bill Pay

Reporting, Account Transfers, Stop Payments, Statements & Bill Pay
30 to 40 minutes session

ACH Debit Exceptions Decisioning & Filters 30 minute session

Import & Manual Input of Issue Files & Decisioning check exceptions 30 minutes session
User Administration module/features
30 minutes session

Creating/Processing Wire Payments: via Freeform and Templates
30 minutes session

Creating/Processing ACH Payments: via Freeform and Templates
30 minutes session

Reporting, Account Transfers, Stop Payments, Statements & Bill Pay
30 to 40 minutes session

ACH Debit Exceptions Decisioning & Filters 30 minute session

Import & Manual Input of Issue Files & Decisioning check exceptions 30 minutes session
User Administration module/features
30 minutes session

Creating/Processing Wire Payments: via Freeform and Templates
30 minutes session

Creating/Processing ACH Payments: via Freeform and Templates
30 minutes session

Reporting, Account Transfers, Stop Payments, Statements & Bill Pay
30 to 40 minutes session

City National Bank Member FDIC. City National Bank is a subsidiary of Royal Bank of Canada. © 2021 City National Bank. All Rights Reserved.



https://cityntl.zoom.us/webinar/register/WN_blsooaCjQzmED0J8Yz5G8A
https://cityntl.zoom.us/webinar/register/WN_blsooaCjQzmED0J8Yz5G8A
https://cityntl.zoom.us/webinar/register/WN_RMDIr4CiRsW6H5JsrCbARQ
https://cityntl.zoom.us/webinar/register/WN_RMDIr4CiRsW6H5JsrCbARQ
https://cityntl.zoom.us/webinar/register/WN_YO8sg9rdT6G39RN4iZPujg
https://cityntl.zoom.us/webinar/register/WN_YO8sg9rdT6G39RN4iZPujg
https://cityntl.zoom.us/webinar/register/WN_wotdTGU7RYGYflit8NMrng
https://cityntl.zoom.us/webinar/register/WN_wotdTGU7RYGYflit8NMrng
https://cityntl.zoom.us/webinar/register/WN_V-ey-MwoTvSciatM2ssOEg
https://cityntl.zoom.us/webinar/register/WN_V-ey-MwoTvSciatM2ssOEg
https://cityntl.zoom.us/webinar/register/WN_jgFbgrS8QoOd5ZPp64PiYQ
https://cityntl.zoom.us/webinar/register/WN_jgFbgrS8QoOd5ZPp64PiYQ
https://cityntl.zoom.us/webinar/register/WN_RHIKP51tToK6TWEYwtAspQ
https://cityntl.zoom.us/webinar/register/WN_RHIKP51tToK6TWEYwtAspQ
https://cityntl.zoom.us/webinar/register/WN_X6quHtYWTqGDA7eaOGyDmw
https://cityntl.zoom.us/webinar/register/WN_X6quHtYWTqGDA7eaOGyDmw
https://cityntl.zoom.us/webinar/register/WN_y0jo6Nb4QF-WceezehPI7w
https://cityntl.zoom.us/webinar/register/WN_y0jo6Nb4QF-WceezehPI7w
https://cityntl.zoom.us/webinar/register/WN_9wS7Co_lSjCLMGODSFXohQ
https://cityntl.zoom.us/webinar/register/WN_9wS7Co_lSjCLMGODSFXohQ
https://cityntl.zoom.us/webinar/register/WN_YkM3i92TQEaaeVA4JBreaA
https://cityntl.zoom.us/webinar/register/WN_YkM3i92TQEaaeVA4JBreaA
https://cityntl.zoom.us/webinar/register/WN_HfxrZGjFQyWAxIwxLP1Arw
https://cityntl.zoom.us/webinar/register/WN_HfxrZGjFQyWAxIwxLP1Arw
https://cityntl.zoom.us/webinar/register/WN_o432o8PpRzK2Y7iU7oHbdg
https://cityntl.zoom.us/webinar/register/WN_o432o8PpRzK2Y7iU7oHbdg

Business Suite

Webinar Training Schedule

ID Number

Dates & Times

CiTy NATIONAL BANK E’
g AN RBC COMPANY =

Description

2022-259A

2022-260A

2022-261A

2022-262A

2022-263A

2022-264A

2022-265A

2022-266A

2022-267A

2022-268A

2022-269A

2022-270A

2022-271A

7/12/22 - 10:00AM (PT)

7/13/22 - 10:00AM (PT)

ACH Positive Pay

Check Positive Pay Upload/Manual

7/18/22 - 10:00AM (PT)

7/19/22 - 10:00AM (PT)

7/20/22 - 10:00AM (PT)

7/25/22 - 10:00AM (PT)

7/26/22 - 10:00AM (PT)

7/27/22 - 10:00AM (PT)

User Administration

Wire Payments

ACH Payments

Account Services/Reports/Bill Pay

ACH Positive Pay

Check Positive Pay Upload/Manual

8/1/22 - 10:00AM (PT)

8/2/22 - 10:00AM (PT)

8/3/22 - 10:00AM (PT)

8/8/22 - 10:00AM (PT)

8/9/22 - 10:00AM (PT)

User Administration

Wire Payments

ACH Payments

Account Services/Reports/Bill Pay

ACH Positive Pay

ACH Debit Exceptions Decisioning & Filters 30 minute session

Import & Manual Input of Issue Files & Decisioning check exceptions 30 minutes session
User Administration module/features
30 minutes session

Creating/Processing Wire Payments: via Freeform and Templates
30 minutes session

Creating/Processing ACH Payments: via Freeform and Templates
30 minutes session

Reporting, Account Transfers, Stop Payments, Statements & Bill Pay
30 to 40 minutes session

ACH Debit Exceptions Decisioning & Filters 30 minute session

Import & Manual Input of Issue Files & Decisioning check exceptions 30 minutes session
User Administration module/features
30 minutes session

Creating/Processing Wire Payments: via Freeform and Templates
30 minutes session

Creating/Processing ACH Payments: via Freeform and Templates
30 minutes session

Reporting, Account Transfers, Stop Payments, Statements & Bill Pay
30 to 40 minutes session

ACH Debit Exceptions Decisioning & Filters 30 minute session

City National Bank Member FDIC. City National Bank is a subsidiary of Royal Bank of Canada. © 2021 City National Bank. All Rights Reserved.



https://cityntl.zoom.us/webinar/register/WN_kp77inWdSymG8epkntZ5mA
https://cityntl.zoom.us/webinar/register/WN_kp77inWdSymG8epkntZ5mA
https://cityntl.zoom.us/webinar/register/WN_IpGIKXGpTLK06Yse37ZpeA
https://cityntl.zoom.us/webinar/register/WN_IpGIKXGpTLK06Yse37ZpeA
https://cityntl.zoom.us/webinar/register/WN_aNjfOb-oRRan0UJmUCur3A
https://cityntl.zoom.us/webinar/register/WN_aNjfOb-oRRan0UJmUCur3A
https://cityntl.zoom.us/webinar/register/WN_T92DGrmJRtmKrqAdBarr6A
https://cityntl.zoom.us/webinar/register/WN_T92DGrmJRtmKrqAdBarr6A
https://cityntl.zoom.us/webinar/register/WN_lPJXH6LcRwyNrWCCAqktjw
https://cityntl.zoom.us/webinar/register/WN_lPJXH6LcRwyNrWCCAqktjw
https://cityntl.zoom.us/webinar/register/WN_-N8Rfko1Sry1A6xjh-eM6A
https://cityntl.zoom.us/webinar/register/WN_-N8Rfko1Sry1A6xjh-eM6A
https://cityntl.zoom.us/webinar/register/WN_fkMyav0sSIebjb0rJbYKEA
https://cityntl.zoom.us/webinar/register/WN_fkMyav0sSIebjb0rJbYKEA
https://cityntl.zoom.us/webinar/register/WN_rtVHJXCMQ6i7rWlaKmiNxg
https://cityntl.zoom.us/webinar/register/WN_rtVHJXCMQ6i7rWlaKmiNxg
https://cityntl.zoom.us/webinar/register/WN_wSl7LiphQheemhOX6JcxwQ
https://cityntl.zoom.us/webinar/register/WN_wSl7LiphQheemhOX6JcxwQ
https://cityntl.zoom.us/webinar/register/WN_zzQTUeCKSKCkf7dKv-HeUQ
https://cityntl.zoom.us/webinar/register/WN_zzQTUeCKSKCkf7dKv-HeUQ
https://cityntl.zoom.us/webinar/register/WN_4A4eSpspQX6JKVQuXAK9GQ
https://cityntl.zoom.us/webinar/register/WN_4A4eSpspQX6JKVQuXAK9GQ
https://cityntl.zoom.us/webinar/register/WN_Z6Us4GeBR42gqqPRAjtcnA
https://cityntl.zoom.us/webinar/register/WN_Z6Us4GeBR42gqqPRAjtcnA
https://cityntl.zoom.us/webinar/register/WN_nju2Rpz9SgGRwtkO11upRw
https://cityntl.zoom.us/webinar/register/WN_nju2Rpz9SgGRwtkO11upRw

Business Suite

Webinar Training Schedule

ID Number

Dates & Times

CiTy NATIONAL BANK E’
g AN RBC COMPANY =

Description

2022-272A

2022-273A

2022-274A

2022-275A

2022-276A

2022-277A

2022-278A

2022-279A

2022-280A

2022-281A

2022-282A

2022-283A

2022-284A

8/10/22 - 10:00AM (PT)

Check Positive Pay Upload/Manual

8/15/22 - 10:00AM (PT)

8/16/22 - 10:00AM (PT)

8/17/22 - 10:00AM (PT)

8/22/22 - 10:00AM (PT)

8/23/22 - 10:00AM (PT)

8/24/22 - 10:00AM (PT)

User Administration

Wire Payments

ACH Payments

Account Services/Reports/Bill Pay

ACH Positive Pay

Check Positive Pay Upload/Manual

8/15/22 - 10:00AM (PT)

8/16/22 - 10:00AM (PT)

8/17/22 - 10:00AM (PT)

8/22/22 - 10:00AM (PT)

8/23/22 - 10:00AM (PT)

8/24/22 - 10:00AM (PT)

User Administration

Wire Payments

ACH Payments

Account Services/Reports/Bill Pay

ACH Positive Pay

Check Positive Pay Upload/Manual

Import & Manual Input of Issue Files & Decisioning check exceptions 30 minutes session
User Administration module/features
30 minutes session

Creating/Processing Wire Payments: via Freeform and Templates
30 minutes session

Creating/Processing ACH Payments: via Freeform and Templates
30 minutes session

Reporting, Account Transfers, Stop Payments, Statements & Bill Pay
30 to 40 minutes session

ACH Debit Exceptions Decisioning & Filters 30 minute session

Import & Manual Input of Issue Files & Decisioning check exceptions 30 minutes session
User Administration module/features
30 minutes session

Creating/Processing Wire Payments: via Freeform and Templates
30 minutes session

Creating/Processing ACH Payments: via Freeform and Templates
30 minutes session

Reporting, Account Transfers, Stop Payments, Statements & Bill Pay
30 to 40 minutes session

ACH Debit Exceptions Decisioning & Filters 30 minute session

Import & Manual Input of Issue Files & Decisioning check exceptions 30 minutes session

City National Bank Member FDIC. City National Bank is a subsidiary of Royal Bank of Canada. © 2021 City National Bank. All Rights Reserved.



https://cityntl.zoom.us/webinar/register/WN_uJXQhpJ7SYOgahnucwpAJg
https://cityntl.zoom.us/webinar/register/WN_uJXQhpJ7SYOgahnucwpAJg
https://cityntl.zoom.us/webinar/register/WN_frfG3BCJQpuB8EsTgZQHlw
https://cityntl.zoom.us/webinar/register/WN_frfG3BCJQpuB8EsTgZQHlw
https://cityntl.zoom.us/webinar/register/WN_CgkR0EyfRmWaFc-w171xOw
https://cityntl.zoom.us/webinar/register/WN_CgkR0EyfRmWaFc-w171xOw
https://cityntl.zoom.us/webinar/register/WN_WmBTvIqXTaOY9CK-3ikgzw
https://cityntl.zoom.us/webinar/register/WN_WmBTvIqXTaOY9CK-3ikgzw
https://cityntl.zoom.us/webinar/register/WN_aI0UAybSTuCV0aaM8aQYnA
https://cityntl.zoom.us/webinar/register/WN_aI0UAybSTuCV0aaM8aQYnA
https://cityntl.zoom.us/webinar/register/WN_18gRy0pxQFiWP0uwEm7yAw
https://cityntl.zoom.us/webinar/register/WN_18gRy0pxQFiWP0uwEm7yAw
https://cityntl.zoom.us/webinar/register/WN_JVCTOquvQKiMCljLVdl9lg
https://cityntl.zoom.us/webinar/register/WN_JVCTOquvQKiMCljLVdl9lg
https://cityntl.zoom.us/webinar/register/WN_frfG3BCJQpuB8EsTgZQHlw
https://cityntl.zoom.us/webinar/register/WN_frfG3BCJQpuB8EsTgZQHlw
https://cityntl.zoom.us/webinar/register/WN_CgkR0EyfRmWaFc-w171xOw
https://cityntl.zoom.us/webinar/register/WN_CgkR0EyfRmWaFc-w171xOw
https://cityntl.zoom.us/webinar/register/WN_WmBTvIqXTaOY9CK-3ikgzw
https://cityntl.zoom.us/webinar/register/WN_WmBTvIqXTaOY9CK-3ikgzw
https://cityntl.zoom.us/webinar/register/WN_aI0UAybSTuCV0aaM8aQYnA
https://cityntl.zoom.us/webinar/register/WN_aI0UAybSTuCV0aaM8aQYnA
https://cityntl.zoom.us/webinar/register/WN_18gRy0pxQFiWP0uwEm7yAw
https://cityntl.zoom.us/webinar/register/WN_18gRy0pxQFiWP0uwEm7yAw
https://cityntl.zoom.us/webinar/register/WN_JVCTOquvQKiMCljLVdl9lg
https://cityntl.zoom.us/webinar/register/WN_JVCTOquvQKiMCljLVdl9lg

Business Suite

Webinar Training Schedule

ID Number

Dates & Times

CiTy NATIONAL BANK E’
g AN RBC COMPANY =

Description

2022-285A

2022-286A

2022-287A

2022-288A

2022-289A

2022-290A

2022-291A

2022-292A

2022-293A

2022-294A

2022-295A

2022-296A

2022-297A

8/29/22 - 10:00AM (PT)

8/30/22 - 10:00AM (PT)

8/31/22 - 10:00AM (PT)

9/6/22 - 10:00AM (PT)

9/7/22 - 10:00AM (PT)

9/8/22 - 10:00AM (PT)

9/12/22 - 10:00AM (PT)

9/13/22 - 10:00AM (PT)

9/14/22 - 10:00AM (PT)

9/19/22 - 10:00AM (PT)

9/20/22 - 10:00AM (PT)

9/21/22 - 10:00AM (PT)

User Administration

Wire Payments

ACH Payments

Account Services/Reports/Bill Pay

ACH Positive Pay

Check Positive Pay Upload/Manual

User Administration

Wire Payments

ACH Payments

Account Services/Reports/Bill Pay

ACH Positive Pay

Check Positive Pay Upload/Manual

9/26/22 - 10:00AM (PT)

User Administration

User Administration module/features
30 minutes session

Creating/Processing Wire Payments: via Freeform and Templates
30 minutes session

Creating/Processing ACH Payments: via Freeform and Templates
30 minutes session

Reporting, Account Transfers, Stop Payments, Statements & Bill Pay
30 to 40 minutes session

ACH Debit Exceptions Decisioning & Filters 30 minute session

Import & Manual Input of Issue Files & Decisioning check exceptions 30 minutes session
User Administration module/features
30 minutes session

Creating/Processing Wire Payments: via Freeform and Templates
30 minutes session

Creating/Processing ACH Payments: via Freeform and Templates
30 minutes session

Reporting, Account Transfers, Stop Payments, Statements & Bill Pay
30 to 40 minutes session

ACH Debit Exceptions Decisioning & Filters 30 minute session

Import & Manual Input of Issue Files & Decisioning check exceptions 30 minutes session

User Administration module/features
30 minutes session

City National Bank Member FDIC. City National Bank is a subsidiary of Royal Bank of Canada. © 2021 City National Bank. All Rights Reserved.



https://cityntl.zoom.us/webinar/register/WN_yjZ_p62VTZujBo84ffuLRg
https://cityntl.zoom.us/webinar/register/WN_yjZ_p62VTZujBo84ffuLRg
https://cityntl.zoom.us/webinar/register/WN_7tbfLTX9RU6GHIMjAZZ8Tw
https://cityntl.zoom.us/webinar/register/WN_7tbfLTX9RU6GHIMjAZZ8Tw
https://cityntl.zoom.us/webinar/register/WN_AOsw-1RJTu-P6WIzm4Nu8A
https://cityntl.zoom.us/webinar/register/WN_AOsw-1RJTu-P6WIzm4Nu8A
https://cityntl.zoom.us/webinar/register/WN_KO_6wzIaTFuJ6E730L4OkA
https://cityntl.zoom.us/webinar/register/WN_KO_6wzIaTFuJ6E730L4OkA
https://cityntl.zoom.us/webinar/register/WN_m3QSsUswQaiC4WEooJCKcQ
https://cityntl.zoom.us/webinar/register/WN_m3QSsUswQaiC4WEooJCKcQ
https://cityntl.zoom.us/webinar/register/WN_W42mk7odRtWv5QE-N7K7kw
https://cityntl.zoom.us/webinar/register/WN_W42mk7odRtWv5QE-N7K7kw
https://cityntl.zoom.us/webinar/register/WN_1kNeTZ0LTGmTpCxfKIdJHg
https://cityntl.zoom.us/webinar/register/WN_1kNeTZ0LTGmTpCxfKIdJHg
https://cityntl.zoom.us/webinar/register/WN_5kqvysQAQSqD6-9aBUjMqg
https://cityntl.zoom.us/webinar/register/WN_5kqvysQAQSqD6-9aBUjMqg
https://cityntl.zoom.us/webinar/register/WN_hRLhnKsBTimdOXm_EEySYw
https://cityntl.zoom.us/webinar/register/WN_hRLhnKsBTimdOXm_EEySYw
https://cityntl.zoom.us/webinar/register/WN_TBTyBRbaSauESKtAMcx4vg
https://cityntl.zoom.us/webinar/register/WN_TBTyBRbaSauESKtAMcx4vg
https://cityntl.zoom.us/webinar/register/WN_y3yhTy0oRbm1Nvgnm0y5YA
https://cityntl.zoom.us/webinar/register/WN_y3yhTy0oRbm1Nvgnm0y5YA
https://cityntl.zoom.us/webinar/register/WN_05RjTPYYRbi6h-K_jmvQTg
https://cityntl.zoom.us/webinar/register/WN_05RjTPYYRbi6h-K_jmvQTg
https://cityntl.zoom.us/webinar/register/WN_hlHyIQ6xRfiVOGT5Wxht-g
https://cityntl.zoom.us/webinar/register/WN_hlHyIQ6xRfiVOGT5Wxht-g

. : City NATIONALBANKE
BUS|neSS SL“te B8 An RBC COMPANY ’

Webinar Training Schedule

ID Number Dates & Times Description

Creating/Processing Wire Payments: via Freeform and Templates

2022-298A 9/27/22 - 10:00AM (PT) Wire Payments . .
30 minutes session
2022-299A 9/28/22 - 10:00AM (PT) ACH Pavments Creating/Processing ACH Payments: via Freeform and Templates

30 minutes session

City National Bank Member FDIC. City National Bank is a subsidiary of Royal Bank of Canada. © 2021 City National Bank. All Rights Reserved.


https://cityntl.zoom.us/webinar/register/WN_1BcjfP49Q9CjDZGxqZZ-GQ
https://cityntl.zoom.us/webinar/register/WN_1BcjfP49Q9CjDZGxqZZ-GQ
https://cityntl.zoom.us/webinar/register/WN__JDeUxlnTU-NMtww8tcsog
https://cityntl.zoom.us/webinar/register/WN__JDeUxlnTU-NMtww8tcsog

	Webinar Schedule

