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Overview

Automated Clearing House (ACH) Positive Pay helps you avoid fraud arising from unauthorized ACH
Payments. This brief guide explains the process for accessing the system in the Business Online Portal and
City National Business Suite®.

Accessing the ACH Positive Pay System
1. After signing into Business Suite online portal, select Fraud Control from the main menu and then
select ACH Positive Pay.
Note: If you are also using Business Suite you will find the menu as shown here.

CITYy NATIONAL BANK E’

B AN rRBC COMPANY & My Profile  Sign Out

Dashboard

Accounts ~ Transfers ~ Payments ~ Fraud Conﬁnl - Admin ~

- Last Signed in: April 3, 2021
ACH Positive Pay

Dashboard

Add Widget v

Account Summary o)

Groups I Reporting T Transaction Search

O Refresh Balances 03/15/2019 11:54 AM

If you are using ACH Positive Pay without the Business Suite service, you will see the menu below
when you log in to the Business Online Portal.

CiTY NATIONAL BANK E’ MyFiohle’  SEROS
AN RBC COMPANY

o
Dashboard | Fraud Control ~ mainingcalendar @ &, 9
ACH Positive Pay«

Dashboard
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2. You will land on the Home Page, which you can reset based on your preferences by selecting My

Settings. If you are the System Administrator, you will have the Account Information tab. Below are
the views of the My Settings page for: 1) Administrator using ACH Positive Pay in conjunction with

Business Suite service; 2) User using ACH Positive Pay on Business Suite Online Portal without

Business Suite service.

CiTy NATIONAL BANK E’
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Dashboard | Accounts~ | Transfers ~ | Payments~ | Fraud Control ~ | Admin ~

My Profile Sign Out

ACH Positive Pay

Dashboard ¥ | Account Information ¥ | Control & Recon ¥ m

Setting your home page

}}j‘g;’;ﬁ;" 1. Go to fhe screen that you prefer as your landing page or home page when you log info the application
My History ; "

Secure Messaging 2. In the lefl side navigation window, select Make This My Home Page

Subscriptions

Return to my home page
Make this my home page

Help for this page
Print this page
Terms and conditions
Privacy policy
Contact us

Last Signed in: April 3, 2021

Note: If using ACH Positive Pay without Business Suite service, the setup screen appears as shown below.
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Dashboard | Fraud Control ~

ACH Positive Pay

Dashboard ¥ | Control & Recon ¥

S i

Welcome ¢

My Profile 1. Go to the screen that you prefer as your landing page or home page when you log into the application

My History

Secure Messaging 2. In the left side navigation window, select "Make This My Home Page."

Subscriptions

Return to my home page
Make this my home page

Help for this page
Print this page
Terms and conditions
Privacy policy
Contact us

My Profile

Training Calendar 9

* indicates requiced fields
Page generated on 02/0212022 at 12:18 PM PST
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3. Select Control and Recon, and then ACH Positive Pay from the sub-menu.

CiITYy NATIONAL BANK
AN RBC COMPANY

My Profile

Dashboard | Accounts ~ | Transfers ~ | Payments~ | Fraud Control ~ | Admin ~

ACH Positive Pay

Last Signed in: April 3, 2023, -

Dashboard ¥ = Account Information ¥

Seiting,

ACH Positivg Pay
Account @ Reports
e eciaao it 7T AT T RTY

Control & Recon ¥ ‘ My Settings ¥

#40¢e when you log into the application.

Welcome ¢ ! zeiozzis )

My Profile 1.Gotot - e

My History , RS 3 3 %
Secure Messaging 2. In the left side navigation window, select "Make This My Home Page.
Subscriptions

4.

If you have exceptions, they will display onscreen as Decision ltems:

LUSL SIG LU B VAL LI 1y £U 0 S e b v
Dashboard ¥ | AccountInformation v &G RIEI RGN My Settings ¥
Control & Recon ACH Positive Pay : Decision ltems
ACH Positive Pay ) Decisions must be applied fo Positive Pay exception items before 5:00 PM PST
s o
Decision ltems ¢
ACH Positive Pay Activity
ACH Positive Pay Fil ia A
ElfFosaive s ay, F#ier Reporl — Current Progress —n Decision — |2| Review —— 3| Complete
Account Recon Reports
Return to my home page Search Exception Item
Make this my home page
Account IQ
Help for this page . ; o
Print this page Show Only un-decisioned items ||
Terms and conditions
Privacy policy o
Gortactis Show | 10| results per page, sorted by | Account|in |ascending | order
J— Search
Account & Amount Sending Company SEC Transaction Type Effective Entry Date F;ﬂ}' Reﬂ'lm
n 2||Next| Go to page 1 Showing 1- 10 of 11 Items to display:m 20|50
*5551 (achp1) $900.00 Northside Network WEB Savings Deposit 03/152019 e (]
*5551 (achp1) $800.00 Southem Finds Events CTX DDA Payment 03/152019 i 2
*5551 (achp1) $9.700.00 Arden Contractors CCD DDA Deposit 03/15/2019 = (]
*5551 (achp1) $600.00 Upward Solutions WEB DDA Deposit 03/15/2019 o m
*5551 (achp1) $10.00 Upward Solutions CTX GL Deposit 03/15/2019 s (]
*5552 (achpp2) $1.850.00 Wellington Wills CTX Savings Deposit 03/15/2019 ()
*5552 (achpp2) $250.00 Hues Bakery CTX Savings Payment 03/15/2019 = (]

5. For each exception, you may:
Pay the item
Return the item
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1. To pay the item, select the checkbox in the Pay column. Once an exception is checked to Pay, a
Create Filter box will appear. You can click on that box to add a filter with parameters described below
to automatically pay in the future.

2. Select the Amount Type, and then click Save:

e Unlimited — up to any amount

e Exact — a specific amount ($500 exactly, for example)

e Maximum — will auto pay if under the amount loaded (everything above that threshold will
continue to except out and present in this system in the future)

Paying Iltems Identified as Exceptions

——— o R e e s

ACH Positive Pay

Dashboard ¥ | Account Information v RELIGIERIELT R My Settings ¥

ACH Positive Pay : Decision ltems

ACH Positive Pay
Decision Items ¢
ACH Positive Pay Activity
ACH Positive Pay Filter Report
Account Recon Reporls

g/ Decisions must be applied to Positive Pay exception flems before 5:00 PM PT

— Current Progress —— n Decision — |2| Review —— |3| Complete

Retum to my home page
Make this my home page

Search Exception Item

Account 2
Help for this page
Print this page Show Only un-decisionedjiter=
Terms and conditions Create Filter x
Privacy policy
Contaie Show | 10| results per page o :
* Amount Type ‘® Unlimited
J Search Exact
Maximum
Pay Return
Account - Amoury try Djte All All
Save || Cancel
E2[Next] Gotophg items to display: [ 20150
#5551 (achp1) o0dlan tloshside Metuock WER_Sa Deooci 031452010 " © CreateFilter
*5551 (achp1) $800.00 Southem Finds Events CTX DDA Payment 03/15/2019 4
*5551 (achp1) $9,700.00 Arden Contractors CCD DDA Deposit 03/15/2019 4

9 CrealeFE'et

*5551 (achp1

$600.00 Upward Solutions DDA Deposit 03/15/2019

ra
decisioned item=
Create Filter x
} per page, so
* Amount Type '® Unlimited
Exact
Maximum
Amount try Date
Save || Cancel
Go to pag
5900.00 Morthside Network WEE Savings Deposit 03/15/2019

3. For items to return, select the checkbox under the Return column.
4. After you enter all of your decisions, click on the Complete button at the bottom of the screen.

The next screen will show you a recap of all pending decisions with selected decisions and any
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Dashboard | Accounts~ | Transfers ~ | Payments~ | Fraud Control ~ | Admin ~

Last Signed in: April 3, 202

ACH Positive Pay

Help for this page ACH Positive Pay

Print this page

Terms and conditions &’ Decisions must be applied fo Positive Pay exception items before 5:00 PM PST
Privacy policy

Contact us

— Current Progress —— |1| Decision —— P& Review —— 3| Complete

Items Paid
Account Sending Company Amount SEC Transaction Type Effective Entry Date Filter
*5551 (achp1) Northside Network $900.00 WEB Savings Deposit 03/15/2019
*5551 (achp1) Arden Contractors $9.700.00 CCD DDA Deposit 03/15/2019 V4

ltems Retumed
Account Sending Company Amount SEC Transaction Type Effective Entry Date
*5551 (achpt) Southern Finds Events $800.00 CTX DDA Payment 03/15/2019

 Complete | ¥

5. Click the Complete button (or Cancel to go back). After Complete, you will see all of your decisions
and filters with a confirmation green bar at the top of the screen.

LdSLSIZHEU 1L IVIdILIT 1D, £U1Y £.2
Help for this page ACH Positive Pay
Print this page
Terms and conditions « Your Positive Pay decisions have been recorded. These decision items will be processed at: 5:00 PM PDT
Privacy policy
Contact us
— Current Progress —— |1 Decision —— 2| Review —— E Complete
Items Paid
Account Sending Company Amount SEC Transaction Type Effective Entry Date Filter
*5551 (achp1) Northside Network $900.00 WEB Savings Deposit 03/15/2
*5551 (achp1) Arden Contractors $9,700.00 CCD DDA Deposit 03/15/2 (v 4
ltems Retumed
Account Sending Company Amount SEC Transaction Type Effective Entry Date
*5551 (achp1) Southem Finds Events $800.00 CTX DDA Payment 03/1572(

& ReturE}

Note: You may receive more than one email for decisions in a given day, and you must make all
decisions by 5:00 p.m. PT; otherwise, your default decision will apply.
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Adding Users to the ACH Positive Pay System

Creating a User in City National Online
Each user of ACH Positive Pay must first be a user in City National Online.

1. Create a User in the City National Online as described in the System Administration Guide for City
National Business Suite®.

2. After the basic information, select Edit User Details.

3. Click on Assign Services.

4. Select ACH Positive Pay and then Save.

Active

Edit User Details Assign Services

Edit Specific Administrative Permissions

Business Suite Set Specific Permissions
Token
ACH Positive Pay

ARP Reports

Save Cancel
T —

Administration and Entitling New Users
1. Aiter adding the new user of ACH Positive Pay service, select Fraud Control from the main menu, and
click on ACH Positive Pay.
2. Inthe sub-menu, select Administration.

Dashboard Account Information Control & Recon Administration My Settings

Admini;trali
Welcome to City National Bank CER Ope'a"““fgb

Audit Se

Message Center

0 Bulletins
0 Messages

0 Motifications

3. Find the user, click on Actions, and then in the dropdown menu, select Payments.
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Company Details : Dee Co (DeeCo)

Dee Co [DEGCD} IEAwuunls @ Resand -.ﬁﬁdiuns b
» Accounts
b SErvices
Users
* admin test (admintest) 4% Actions ¥

o ﬁj.ﬂ.m;;\ﬂ_j

j) Password

- Senvices

" Payments

[l Resend

@ Deq 2 Clone User

£ Copy Senice
3 Delete User
9 Deactivate User

~,@f Subscripfions

Select the ACH Positive Pay checkbox (if not already done) and the Allow Filtering checkbox if you
want the user to be able to create filters. (Limits are optional, as is ACH Positive Pay activity audit.)

4. Then click on the Select Accounts link.

February 2022 - ACH Positive Pay User Guide -
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User Payment Settings : admin test of Dee Co (DeeCol/admintest)

] ACH Positive Pay ACH Positive Pay Settings @ Help

| Allow ACH Positive Pay Exception Hems decisioning

User is eligible to make decisions on exceplion items based on account permissions and amount ranges specified
elow

Account Permissions

Accounts Select Accounts Allow Fittering [ ]
No lfems Selected.
Amount Range
Lower Limit (5)
Upper Limit (g)

{2 Add Permission Set

Allow ACH Posgitive Pay activity audit
User is eligible to view ACH Positive Pay decision activity for users in their company

5. Select the accounts for which you want the user to decision exceptions, and then select OK at the
bottom of the screen.

Select Accounts x

Filter Accounts A

Display all accounis (@) Account Number | |

......

Display accounts enfitled () Account Description | |
Display accounts not entifled ()

4 Search Accounts

+/- |, 2ccount Number « Type Account Description Bank
| 200000003 DDA City Mafional Bank (122016066
| 220000022 DDA City Mafional Bank (122016066)

| oK || Select All Accounts || Unselect All Accounts || Cancal |

6. You will see the following screen confirming your selections. If correct, click Save.
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] ACH Positive Pay ACH Positive Pay Settings @ Help

Allow ACH Positive Pay Exception tems decisioning
User is eligible to make decisions on exceplion items based on account permissions and amount ranges specified

below

Account Permissions

A nts Select Account
ceou counts Allow Filtering W]
% *0003

% *0022 Amount Range —E}#

Lower Limit ()

Upper Limit (3)

i Add Permission Set

Allow ACH Positive Pay activity audit
User is eligible to view ACH Positive Pay decision activity for users in their company

o Save || 3 Cancel

Working with Filters

You can view a list of filters that your users have created on ACH Positive Pay by clicking on ACH Positive
Pay Filter Report.

Note: From this page, you can also get a report or extract of all filters.

February 2022 - ACH Positive Pay User Guide



Dashboard | Accounts~ | Transfers ~ | Payments ~ | Fraud Control ~ | Admin ~

ACH Positive Pay

Control & Recon

ACH Positive Pay
Decision Iltems
ACH Positive Pay Activity
ACH Positive Pay Fil
Report ¢

Account Recon Reports

Return to my home page
Make this my home page

Help for this page
Print this page
Terms and conditions
Privacy policy
Contact us

1. Click on the Actions button to View, Edit, Delete or Clone that particular filter.

~ Tran

S Code Status

B 27 DELIVERED

J 42 DELIVERED

D 27 DELIVERED

Search Filter Requests

User

t Inf ion v EULGIRAELLURAN Administration ¥ | My Settings ¥

ACH Positive Pay : ACH Positive Pay Filter Report

o)

L | e—)
Status | ALL v

Date of Request From

& T &

Show (10 results per page, sorted by |Company| in | ascending| order

45 Search || &) Print || [ Download || @ Add

Company, Account Amount

H2/Next| Goto page 1

CYNTAX
INCORPORATED 11
(CNBTEST-BOP)

CYNTAX
INCORPORATED 111
(CNBTEST-BOP)

CYNTAX
INCORPORATED 2222
(CNBTEST-BOP)

INCORPORATED 2222
(CNBTEST-BOP)

CYNTAX
INCORPORATED 1
(CNBTEST-BOP)

Last

sending Tran

Company SEC Coge Status
Showing 1- 10 of 14
rubenscars PPD 27  DELIVERED

Unlimited  (rubenscars)

Northside

ISASa‘igrggm etvol PPD 42  DELIVERED
(2270NSide2)
rubenscars CCD 27 DELIVERED

Unlimited  (rubenscars)

S500.00  jeffs comps fest
Maximum (jeffscomps)

$2500  jefiscompany  ppp 57 pELVERED

Exact (jeffscompy)

Modied DR ey
' items to display: [l 20|50
o Jun 23, Jun 23
e [GASRT] 2o i ie
B
| FE | gun23  Mar13.
foneus- L% E’jg_—i PUPDT  AMPDT
' [ % Actions 33302 3242 %302 3242
(B%JSJS- o PMPDT  PMPDT

Mar 13, Mar 13

PPD 27 DELIVERED

Last
Modified
By

i )
(CNBJS-
EOP)

¢ )
(CNBJS-

EOP)

(CNBJS-
BOP)

(cnsls-

BOP)

(CNBJS-
BOP)

CiTY NATIONAL BANK

Bl AN RBC COMPANY

Last Signed in: April 3, 2021

Date Date of
Modified  Request

items to display: [} 20/ |50

Jun23,  Jun23
pActions v | 20204:40 2020 4:40
PMPDT  PMPDT

- Jun23,  Mari3,
(Actions v | 20204:32 2020 10:24
PMPDT  AMPDT

Jun 23, Jun 23,
e Actions v | 2020 4:42 2020 4:42
PMPDT PMPDT

Mar 13, Mar 13,
¢ Actions v | 2020 8:07 2020 8:07
AMPDT AM PDT

- Jun 2. Mar 13,
@ Actions v | 2020 4:46 2020 8:06
PMPDT AMPDT
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2. Select the appropriate action.
e View shows the details of the filter.
e Edit allows you to change details. (We recommend that you do not modify Company ID, Name or
Standard Entry Class, as this could allow items to pay without permission.) You can change it from

Unlimited to an Exact or Maximum amount by selecting one of those and entering the amount info
desired as shown below.

f page, sorea oy | Lompany| in | 3sCenaing| oraer

Print || i Download & Add
Update Filter %X
c d
* Account 111111111
Gatopag Routing Number 122016066
*Sending Company ID |1 3 £Y
244 ¥ ARD 3£ Ja Actio
Sending Company Name |ri 3 Z b
* Standard Entry Class |PPD sy
11 *Tran Code |27 - DDA Debit v | ?RD L Actio
* Amount Type O Unlimited
_J Exact v
Maximum <
*2] PRD [ '+ Actio
Amount - =
£EY
*2] | Save || Cancel ?RD 545 Actiof

JEFFREY
i

e Delete will delete the filter.
¢ Clone allows you to add the same company information to a different account.
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